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m [TonesHble VIHTepHeT-pecypcsl
B cpepe 34paBOOXpaHEHMA
» InCTaHUMOHHOE B3aMMoaencTBme
B cpepe 34paBOOXpaHeHMA



1 K yutatenro

Bbl Aepxxute B pykax 6poLutopy «IneKTPOHHbIe CepBUCHI
B 34paBOOXpaHeHnn», pa3paboTaHHYO 3KCrnepTaMm
«O6beAMHEHHON CNyXObl MOAAEPXKM MoNyYaTeNnen 3NeKTPOHHbIX
rocyAapCTBEHHbIX (MyHUUMNANbHLIX) yCnyr B cdepe
3[paBOOXpaHeHns». Hageemcs, YTo Halwe usgaHue noMoxeT Bam
B OCBOEHWW HOBbIX ANCTAHLMOHHBIX KaHanoB 1 cnocobos
Nosy4YeHns yCNyr 34paBoOXpaHEHMs, PACCKaXKeT, KaK 3alnTUTb
CBOW Npasa Npv NONyYeHNUN MEAULIMHCKUX YCNYT,
a TaKkXKe pacluMpuT Balle rnpeacTaB/ieHne O TOM,
YTO TaKOe COBPEMEHHOE 3M1EKTPOHHOE 3paBOOXPaHEHME.

Hawa 6powtopa coaepXut 0630p CyLLECTBYIOLWMX U HOBbIX
3NEKTPOHHbIX CEPBUCOB B Chepe 34paBOOXPaHEHNS
MepMCcKOro Kpasi U CTpaHbl B LIENIOM, @ TakXke NpeaocTaBuT
NnpocTble coBeTbl No 6onee kKoMpopTHOMY 1 6e30nacHOMy
OCBOEHWIO 3TUX CEPBMUCOB.

JlONONHUTENBHYIO NOME3HY0 MHAOPMALIMIO MO 3TOM TeMaThKe
Bbl cMOXeETE HaWTV Ha Cneumnanm3vpoBaHHOM caiTe
patient-help.ru, raoe ony6nunkosaHbl MaTepuansl Cnyxbbl:
METOANKM, MHDOPMALMOHHO-MPOCBETUTENBCKME MaTepuarbl,
KeNCbl NyYluer NpakTuK, 0bpasLbl 3asiBNEHNI 1 xanob.



1 ACCOPTUMEHT 3/1eKTPOHHbIX
CEpPBUCOB B 3[1paBOOXPaHEeHUM

TexHonorus SBMseTCs OAHON U3 OCHOBHbIX ABVXKYLLMX CUN
LumBUNM3aummn. TexHonorust Bceraa 6bina nepennereHa
C Pa3BUTMEM YENIOBEYECKOro NOTEHLUMANa — NyTeEM CO3AaHus
NEKAPCTBEHHbIX NPENapaToB AN eYeHnst 60/bHBbIX,
WY NPOAYKTOB, NO3BOMSOLWMX MNONYYUTb 6oNbLLUE MUK,
4yTO6bl HAKOPMUTb FOMOAHbIX, @ B MOCNEAHEE BPEMS MYTEM
pa3paboTkn MHDOPMALMOHHO-KOMMYHMKALIMOHHBIX TEXHOMNOMNN,
YTOObl CTUMY/IMPOBAaTh SKOHOMUYECKOE U COLIMANIbHOE Pa3BUTHE.

Ha cerogHsiwHMM aeHb B ceTu MHTEpHET BCTpeYaeTcs
pa3Hoobpasme 31EKTPOHHbIX CEPBMCOB, KOTOPbIE MPU3BaHbI
obnerynTb Halle B3aMMOAENCTBME C rOCY1apCTBOM
N MEAULIMHCKMMW OpraHm3auusaMm rno nosoay nonyyeHus ycnyr
34paBoOXpaHeHNs. ACCOPTUMEHT 3TUX YCYr 4OCTATO4YHO
pa3HoobpaseH 1 BKOYaET crieynann3npoBaHHble
roCylapCTBEHHbIE NOPTasbl, 0bMLMANbHbIE CaliTbl OPraHOB
BMACTU U YUPEXAEHWUN 34PaBOOXPAHEHMS], @ TAKXKE Pa3NYHbIE
HerocyapCTBeHHbIE CEPBUCHI.

Hanbonee BocTpeboBaHHOM 3N1EKTPOHHON ycnyroin B cepe
31paBOOXPaHEHMsI ABSIETCA 3aMMCb Ha NpUEM K Bpady. JTa
ycnyra pasMelleHa Ha MopTane rocyaapCTBEHHbIX U
MYHMUMNANbHBIX YCAYT, HO ANs XuTteneit NepMckoro kpas 3Ta
ycnyra goctynHa Ha EauHom meamumHckom nopTtane MNepMckoro
Kpasi. 9TOT CepBUC MO3BOMSIET 3anMcaTbCs HA NPUEM K TepanesBTy
WK Y3KOMY CreunanuncTy, He BbiIXxoas U3 AoMa. Tenepb B
perncTpaTypy NOSMKIMHUKM HEO6XOANMO 06paTUTBLCS TOMBKO 3a
MPUKPENIEHNEM, a Aanblle MOXHO 3anuCbiBaTb Ha NMPUEM, He
BbIXOAS M3 AOMa.




Takxe 3NeKTPOHHbIE YCNyrn B 061acTu 34paBoOXpaHEHNST MOXHO
nonyynTb Ha lNopTane rocyaapCTBEHHbIX U MyHUUMMNANbHbIX YCNyr,
0 KOTOPOM Mbl YrOMWHaNM Bbiwe. Ecnu Bel xoTUTe nonactb
Ha fleyeHne B CaHAaTOPHO-KYPOPTHOE yUupeXxxaeHue, nonyymTb
KOMIMEeHcaLMIo 3a npoe3a Ha fiedeHne 3a npegensl NepmMckoro Kpas,
noaaThb 3asiBNIEHNE Ha NPOXOXAEHWUE MeANKO-COLIMAbHON
3KCNEepPTM3bl, NOAYYUTb NIbFOTHOE NIEKAPCTBEHHOE 0becneyeHue,

TO Bbl MOXETe BOCNONb30BaTbCS BO3MOXHOCTAMM [lopTana.

30ecb pa3MeLleHbl YCIyrn, oKasblBaeMble UCMONHUTENbHBIM OpraHOM
rocy1lapCTBEHHOM BacTW permoHa B 061acTu 34paBoOXpaHeHMS,
Hanpumep, B [NepMCcKOM Kpae, 3T0 MMHUCTEpPCTBO 34PaBOOXPaHeHMS
MNepMckoro kpas. Takxke Ha lMopTane pa3MeLleHbl apyrue
coumasnbHbIe YCNyru, CONnpsXXeHHble Co chepor 3ApaBOOXPaHEHUS,
HanpuMep, obecnevyeHne MHBaAIMAOB TEXHUYECKUMIN CpeacTBamMm
peabunutaunn, ycnyramm 1 NpotesamMm Unu npeaocrtaBieHme
®oHAO0M CoLManbHOMO CTPaxoBaHUS MyTEBOK B CAHAaTOPHO-KYPOPTHOE
yupexaeHue npu Hannuymm MeauLMHCKMUX NOKa3aHWi U T.A.

Ecnn Bbl aBngeTech nonyyatenem coumnanbHbIX YCIyr B YacTu
obecneyveHnss Heob6XoaAMMbIMU NTIEKAPCTBEHHbLIMU MpenapaTamm
N MEAMUMHCKUMU U3AENUSIMU, TO B CETU MIHTEPHET TakXXe HanayTcs
CEepBUCHI, KOTOpbIE MOMYT caenaTb NonyYeHe AaHHOW ycnyru 6onee
KoMOpTHbLIM. MeanumHckmii nopTtan MNMepmckoro Kpas obnagaet
(yHKUMEN NonCKa NEKapCTB, NPeaoCTaBASIEMbIX MO NPorpaMme
OHJIC (A4N10), B anTekax nt0b0ro HaceneHHoOro NyHKTa Ha
TeppuTopun epMcKoro Kpas. Ha noptane MOXHO NONy4nTb
NH(OPMAUMIO O KOHTaKTHbIX AaHHbIX anTeKun, BpeMeHu paboThl,
a TaKXe 0 KOMMYyecTBe eanHuUL, OTryCKaeMoro npenapara,
npepoctasnsieMoro rno nporpamme OHJIC (4J10).

Ocoboe mecTo B cdhepe obpalleHns NekapCTBEHHbIX NpenapaTos
3aHnMatoT [ocyoapCcTBEHHbIN PeecTp NeKkapCTBEHHbIX NpenapaTos
1 FocyaapCTBEHHbIN peecTp NpeaeribHbIX OTMYCKHbIX LieH
Ha NnekapcTBeHHblEe Npenaparthbl, pa3MmelleHHble Ha ouLmnanbHOM
cante MuHuctepcTa 3apaBooxpaHeHusi Poccuiickon ®epepaunn.




3TN MHGOPMaLMOHHLIE pPeCcypchbl cogepXaTt nHpopmaumto

000 BCeX NekapCTBEHHbIX NpenapaTax, peannudyemblx Ha
Tepputopun Poccuiickon ®egepaumm: HaMmeHOBaHUN,
npousBoaunTene, nekapcTBeHHON dopmMe, MOXHO cKavaTtb

B QIIEKTPOHHOM BUAE UHCTPYKLMIO MO NMPUMEHEHUIO.

Takke 34ecb MOXHO NOMYy4YNTb MHGOPMAaLMIO O NpeaernbHbIX
OTMNYCKHbIX LieHaX, N0 KOTOPbIM OOSMKHbI MPOAABaTLCS XXU3HEHHO
HeobXoaMMble U BaXKHEWLLME NIEKApPCTBEHHbIE CPEACTRA,
yCTaHoBrneHHble [paBuTtensctBomM Poccuiickon ®epepauum
(nepeveHb XKHBIJIC).

BOoNbLUIMHCTBO yyYpexxaeHnn 3gpaBooXpaHeHNs NMeLoT
odomumanbHble canTbl B ceTU VIHTEpHET, KOTopble pacLunpsaoT
nepevyeHb BO3MOXHOCTEN NaLMEHTOB B NOMTy4YEHUM MHpopMaLumm
N MEeQULMHCKNX ycryrax. Bo3aMoXXHOCTM canToB nNpegycmaTpmBatoT
nonyyeHne oduLmansHon nHdpopmauum, NPOCMOTP HOPMATUBHBIX
AOKYMEHTOB B CUCTEME 30paBOOXPaHEHNS, CTaH4APTOB OKa3aHus
MeLVLIMHCKOM MOMOLLK, a TaKke HarnpasreHne obpalleHus
B agpec opraHa BnacTu Unun yupexaeHus 3gpaBooXpaHeHns.

Ha cante yupexageHus sgpaBooxpaHeHust Bbl MoxeTe nonyyYnTb
aKTyanbHy MHOpMaLMIO O NopsaaKe NPOXOXOEeHUS
aucnaHcepusaumm 1 yaHaTb npasuna rocnutannsaumm

B CTaLMOHap, OCTaBUTb CBOU MOXENaHUsA, KOMMEHTapun

N 3aMeyYaHus K Ka4ecTBy 00CNyXnBaHMsa B MegULNHCKON
opraHu3aumm unu Hanucatb obpalleHune rnaBHOMy Bpady.

byayuliee OoTKpbIBaeT HOBblE NEePCNeKTUBLI ANS nonyyaTenemn
MEeOVLMHCKUX YCNYT. YXe cenyac Begetca paboTa no BHEAPEHUIO
HOBOro cepBuca — JIn4Horo kabuHeta nauneHTa — equHOM
9MNEKTPOHHOW MIOLWaaKn No NpegocTaBneHno MeQULUMHCKUX YCIyr
1 eJUHOro KaHana B3anMogencTBmA naumeHTa ¢ CMCTeMON
30paBoOOXpaHEHNs rocyaapcTea.




» EAMHBbIA MeguUMHCKMKA nopTan
NMepMckoro kpas

EavHbI MeanumHckuniA nopTan MepMckoro Kpasi npegHasHaveH
ANSi NNaHOBOM 3anmncu Ha NpUEM K BpadaM NOMMKINHUK
MepMmckoro kpas. MNopTan No3BoONsIET OCYLECTBAATb 3aNnCb Ha
NpVeM K y4aCTKOBOMY TepaneBTy WM Y3KOMY CreLnanucTy,

a TaKxKe CoAepXMUT PYHKLMIO MO MOUCKY NEKAPCTB,
NpeaoCTaBNsiEMbIX B paMKax rocylapCTBEHHOMW NMpPOrpamMMbl
ObecneyeHuns HaceneHusa nekapcTeeHHbIMKM cpeacteamm (OHJIC)
N AONONHUTENBHOMO SIEKAapCTBEHHOrO obecneyenus (4J10)

N COAEPXMUT CMPaABOYHYIO MH(POPMaLNIO O rOCYAAPCTBEHHbIX
yupexaeHunsx 3apaBooxpaHeHunst NepMckoro Kkpas.
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Puc. 1
[naBHas cTpaHuua
EanHOro MeamumHCKoro

. noptana epMckoro Kpas
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Puc. 2
KapTtoTeka nonb3oBaTens




O6paTnTe BHMUMaHWE, YTO 3anuncb Yepe3 EanHbIN MeanLMHCKUI
noptan MepMcKoro Kpasi OCyLLECTBASETCSA TOIbKO Ha M1aHOBLIN
npveM. CKkopasi MeaMUMHCKast MoMOoLLb B POCCMM OKa3biBaeTcs
BCEM, HaxXoAALLMMCS Ha ee TeppuTopun 6e3 nonmca obs3aTenbHOro
MeAMUMHCKOro cTpaxoBaHus, 6ecnnatHo u 6e3oTnaratenbHo.
Bbi3oB 6puraabi:
= 03 — co cTaumoHapHoro TenedoHa,
= 103 — ¢ MObunbHoro TenedoHa.

Ucnonb3oBaHue ycnyr EAMHOro MeAMUMHCKOro noprasa
MepmMckoro kpas npeaocraB/iieT BO3MOXXHOCTb:
= INCTaHUMOHHOMN 3anmncu Ha NiaHoBbIA MPUEM K MEAVULMHCKUM
cneuunanucTam ¢ BblbopoM yaobHOro BpeMeHun nocelleHus
= [IpocMOTpa pacnucaHusi MpMeMa Bpayen Bcex creumanm3aumm
= [IpOBEPKWN HANM4UMS NIEKAPCTBEHHBIX MPEnapaTos,
npeaocTasnsieMblx No nporpamme OHJIC (4J10)
B 6vKanLLIMX anTekax
= [lonyyeHns HeobxoamMMon nHgopmauum
06 yupexxaeHun 34paBoOOXpPaHEHNS
(rpacpuk paboTbl, agpec, KOHTAKTHas MHMOpMaLms)

[inst Toro 4To6bl BOCMONBL30BATLCS YC/TYroN 3anmcu Ha NpueM
K Bpayy, HeobxoamMMO NPOMTN KOPOTKYK PErncTpaumio,
a 3aTeM aBTOpM30BaTbCs Ha MopTane. a5 UCnonb3oBaHNUs
cepBMca NoucKa NekapcTB M NPOCMOTPa pacnucaHmsa npuema
Bpayein 1 cnpaBoYHON MHGOpMaumm 06 yupexaeHusIx
3paBOOXPaHeHWs], perncTpaumns Ha noprane He Tpebyetcs.

Ons Toro, 4uTo6bLI 3aperucTpMpoBaTbCcs BaM Heobxoanmo
cAenatb HECKOJIbKO NMPOCTbIX AEUCTBUM:
= Bxoa Ha EanHbI MeanUMHCKMIA nopTan NepMcKoro Kpas
no aapecy kvrachu.ru nnm Bocnonb3oBaBLINCb MOUCKOBOW
cuctemon, cchopMmMpoOBaB MONCKOBBIN 3anpoc
"MeamumnHckmin noptan MNepmckoro kpas"




® Peructpauusa Ha [lopTtane.
Mepengute B pasgen «Pernctpaumna». Beeante cson agpec
9MNEKTPOHHON NOYTbI (B AanbHeNwem oH 6yaeT ncnonb3oBaTbCA
Ansa asTopusauun Ha NMopTane). BBoguTe Tonbko TOT agpec
3MNEKTPOHHOM NOYThI, K KOTOPOMY UMEETE AOCTYM, B AaNbHENLLEM
OH OyaeT ncnonb3oBaTbCs AN aBTopm3auun Ha NopTane.
Cdopmynumpynte naponb gnvHon ot 4 o 16 cumBornos,
ero Heob6xoanUMOo 3anucaTb UK 3aNnOMHUTD,
TaK Kak OH Heobxoaum Ans BXoga Ha nopTtarn.

" Bxo[ B NOYTOBbLIN AWK, aApec KOTOpPoro 6bin ykasaH
npu perncTpaumu.
MponanTe No ccblfike, KOTOpada ykasaHa BO BXOASLEM NUCbME,
4YTOObI aKTUBMPOBATL CBOK YYETHYIO 3aMNUCh.
Mponagsa no ccoinke, Bol BonaeTe B CBOM NNYHbIA KaOUHET.

= ABTOpu3aums Ha [opTane.
Nocne Toro, kak Bbl BonageTe B CBOW NMUYHbIN KaOUHET,
HeobXxoaMMOo BBECTM HOMepP nonuca oba3arensHoro
MEANLNHCKOro CTpaxoBaHUs U BbIOpaTb NOMUKITUHUKY,
K KOTOPOW NPUKPENEHbI NN XOTUTE NPUKPENUTLCA
(31O HEOBXOQMMO caenaTb Ans Toro, YTobbl 3anncaTbes
K HY>XHOMY Cneumanucty no MecTy XUTenbCcTea)

® 3anucb Ha NpMYeM K Bpauy.
Mocne pernctpauum Bl MoXxeTe 3anncaTbCa Ha NaHOBbLIN
npuem k Bpadam. ObpaTuTe BHUMaHMe, 4YTO 3an1cb Yyepes
EouHeIn megnumnHckmii noptan NepMckoro kpasi ocyLlecTBnsieTcs
TOSbKO Ha NaHOBbIN MPUEM.

= g v e TEETan Tk puro g
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MpoiTi Ha
CTPaHuLy perucTpaumm
1o 3TOW cchlnke

Puc. 3
Obs3aTensHO Crpanuua
BBEAMTE aapec
3/1EKTPOHHOM — perncrpauumn
MoYTBI BeeguTe Ha EanHom
ik rnepcoHasbHbIe AaHHbIE mMeanumMHCKOM
noptane

[epmckoro kpas




[Ans Toro, YTobbl 3aNMcaTbCsHa NPUEM K Bpady, Bam Heobxoammo
BOWTW Ha MOpTas, UCMosb3ysl UMSt YYETHOM 3amnucu U Naposb,
yKa3aHHble Npu pernctpaunn. Cuctema NpoBepsieT Hannume
YKa3aHHbIX AaHHbIX, W, NPY MOIOXMTENBHOM pe3ynbTaTe,
paspeLUaeT nosb30BaTesto BOMTM B cucteMy. Mpu ycTaHOBKE
ranoykn «He cnpawmveaTb Npy CreayoLweM BXoae» -

CUCTeMa 3anoMmMHaEeT Bac 1 npu cneaytoweM noceLleHnn BXoa
NpONCXOAUT aBTOMAaTUYECKM.

Ecnu Bbl 3a6bi1v naponb unm MMs y4eTHOM 3anmcu —
He BOSIHYWTeCb. Ansi TOro, YTobbl BOCCTAHOBUTL AOCTYM K CBOEW
YYETHOWN 3anucy, NponanTe Ha rnaBHyto cTpaHuuy MopTtana
N HaManTe KHOMKY «3abbliv Naponb?», pacnosiOXXEHHYO NoA
dopmoi Bxoga. Janblue Bbl 6yaeTe nepeHanpaseHbl Ha
CTpaHULYy BOCCTaHOBMEHMS Napons, rae Bam npegnaraercs
BBECTW aApec 3NEKTPOHHON MOYTHI.

BAXKHO! Beeaute TOT aapec 3N1eKTPOHHOW NOYTbI, KOTOPbIN 6bin
yKasaH npu pernctpaumn. B cnyyae, ecnu y Bac HeT
BO3MOXXHOCTW BOCCTAQHOBUTb AOCTYIM, NO3BOHUTE Mo TenedoHy
«ropsivyen NMHUM», HoMep TenedoHa ykasaH Ha CTpaHule
«[Tomowb» B pasgene «KOHTaKTbI»

Mocne 3Toro 3anauTe Ha CBOM MOYTOBbLIM AWMK: BaM AOMKHO
NPUMTU NNCbMO, COAEPXKaLliee BallM AaHHbIe ANsl BXOAa Ha
MopTtan (MMs YY4ETHOMN 3anncu 1 Naposnb).

3anucb Ha NpueM ocyLlecTBnseTcs Yyepes KaptoTeky
nonb3oBaTtens (Puc. 2) — cnucok ntogen, KOTopbiX Nosib30BaTeNb
MOXXET 3anucaTb Ha npueM K Bpady. OHa no3BosnseT Bawm,
NCNOsb3ya OAHY YYETHYIO 3anucb, 3anncbiBaTb Ha NpPUEM K
Bpayy, Hanpumep, Bcex yneHoB Ballen cembn. Koraa Bel
perncrtpupyeTtech B cucTeMe, Bala kapToTeka nycras, ans
Hayana paboTbl HeobxoamMMo A06aBUTb XOTS Bbl OAHOIO
yesrioBeKa B Hee.




Ans Toro, 4To6bl 3anNncaTbCa Ha NpuemMm,

Bam Heo6xoaMMO caenaTb HECKOJIbKO LUAroB:

=] Ular.
Bxoa Ha EauHbIN MeauumMHCKniA nopTan MepMckoro Kpasi.
[lnsi BXOA@ MCNONb3yhTe MMSI YY4ETHOM 3anucy 1 naporb,
YKa3aHHble MNpu permcrpaummu.

= 2 war.
Bbibop naumeHTa B kapToTeke. HeobxoamMmo BbibpaTb
B KapTOTEeKe nauMeHTa, KOTOpPOoro niaaHupyeTe 3anucaTb
Ha npuveM. U3HadanbHO, NO-yMONYaHuo, B KapToTeke byaeT
yKa3aH BCero oAuH 4enoBek - Bbl. [Jpyrnx nonb3oBartenem
Bbl MOXKeTe A06aBNSATb B KapTOTEKY MO XeNaHuIo.

= 3 ar.
BbibepuTe HeobxoanMoro MeaMUMHCKOro cneunanucra.
Ecnu Bbl npukpenneHbl K yupexaeHuto, To Bam 6yayT
npeanoXeHbl CneumanncTbl, OKasblBaloLwme yCnyru
no BaweMy MecTy XuTenbcTaa.

=4 war.
Bbibepute yanobHoe anst Bac Bpems npuema.
B kaneHaape HYy>XHO OTMETUTb KOHKPETHbIN MYHKT.
3anucb AOCTyna Ha ABe Heaenu Brnepea.

= [ppsactt HOARLESSOE ROFITEN Thpsecez o g
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Puc. 4 PacnucaHme MeamLUUHCKOro cneuyanucta




Bce Balum 3anucu AOCTYNHbI Anst MPOCMOTPa B JIMUHOM KabuHeETe.
[ns aToro nponauTe B pasaen «Mou 3anmcu», 3aecb Bbl MoxeTe
NMOCMOTPETb MHOPMALIMIO O TOM, K KakoMy Bpauy Bbl 3anucaHbl,
B KaKylo AaTy U Ha Kakoe BpeMsl.
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Pwuc. 5 Pazgen «Mowu 3anucn»

BAXKHO! Ecnu y Bac HET BO3MOXXHOCTM MOCETUTL Bpaya B
BblbpaHHOEe BpeMsi, Npocbba OTMEHNUTb 3anuchb!

YT106bl OTMEHUTL 3aMUCb HA NPUEM, HAXXMUTE KPACHbIA KPECTUK
HanpoTUB MH(OPMaLIMK O MOCELLEHNM B pa3aene «Mowu 3anucus»

Ha EaMHom megnumHckoM noptane MepMcKoro Kpas ectb
BO3MOXXHOCTb OCYLLECTBASATb NMOUCK SIeKapCTBEHHbIX NpenapaTos,
npeactasnsemblix no nporpamme OHJIC (4J10). daHHas ycnyra
npefHa3HadeHa ana nony4datenein coumanbHbIX YCIyr B YacTy
Nony4YeHns NekapCTBEHHbIX npenapaToB 6ecnnaTHO nnm co
cknakon 50%.




Tenepb Bam He TpebyeTcsa nckatb HeobxoanmMoe nekapcTBo
no anTtekaM ropoaa. [lna atoro BaM Hy>XKHO BOCMO/1b30BaTbCA
CEepPBMCOM MOUCKa NIEKaAPCTB.

Y106b1 HAUTH NIEKAPCTBO,

Bam HY>XHO caenaTtb HEeCKOJIbKO LUaroB:

= Bxoa Ha EAnHLIN MeanumMHCKnA nopTan MepMcKoro Kpasi.
BBeante B MOMCKOBLIX CUCTEMAX 3arnpoc
«MeanumnHckmin noptan MNepMcKkoro kpas»,
«3anucaTbCa K Bpayvy»WUm 3N1eKTPOHHbIA aapec
B CTpoke bpay3epa «k-vrachu.ru».
MNepexopn B pa3aen «JlekapcTea».

= HacTpovika nouncka.
Beeante HanMeHoBaHWe NeKapCTBEHHOMO Npenapara,
BblbepuTe ropog, BoibepuTe ypoBeHb brompkeTa
N HaXXMUTE MOUCK.

= [[pOCMOTP pe3ynbTaToB MOUCKa
Pe3ynbTaThl NONCKa NpeAcTaBieHbl B Buae Tabnuubl,
B CTON6UAX KOTOPbIX COAEPXUTCA MHDOpMaums
O HaMMeHOBaHUW NpenapaTa, IeKapcTBeHHON dopme,
AO3MPOBKE, HACENEHHOM MYHKTE U anTeKe, B KOTOPOWN AaHHbIN
npenapaT MOXHO NoNy4nTb. Takxke B nocnegHeM cronbue
MMeeTCs MHOPMaLMS O KONMYeCcTBe eauHUL, npenapara,
KOTOpbl€ AOCTYMHbI A8 Nony4YaTenen.

= Eortiell MASHUSSTESE NHFTAs Dapechain saun

Puc. 6
MoncKoBbI
3anpoc

I bt i B CUCTEME
OHNC (4/10)

3anpoc.
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Ha lMopTtane coaep>xnTcs cnpaBoyHas nHpopMaums
0 roCyapCTBEHHbIX YUYpexXaAeHUaX 34paBOOXpaHEHNS
MNepMcKkoro Kpasi. 34eCb MOXHO Y3HaTb aKTyasibHble
afpec yupexaeHus U KOHTaKTbl.
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Ecnn y Bac HeT peructpaunn Ha lNopTane,

Bbl Takke MOXeTe NosIb30BaThCA €ro ycayramu.

[Ansi HeE3apErnCcTPUPOBaHHbIX MOMb30BaTENEN AOCTYMHO
pacnucaHune npuema Bpayen B pasgene «PacnucaHve».
DTO NpeaoCTaBnseT AOMNOSHUTENbHYHO BO3MOXHOCTD,
6e3 ncnonb3osaHus ycnyru 3anncy Ha lMNopTtarne,
3anMcaTbCs Ha NpueM TpaauumMoOHHbIMK criocobamu,
yepes TenedOoH UK BU3NUT B perucTpaTypy.
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Puc. 4 PacnivcaHve npvema Bpaya




1 JINYHbIK KabUHeT NnayMeHTa

B noarotoBke gaHHOro pasgena 6binn ncnosib3oBaHbl MaTepuasbl, MPeaoCTaBNeHHbIE
I'KY3 MK «btopo MeanLUMHCKONM CTaTUCTUKN-MHPOPMALIMOHHO-aHaNIMTUYECKUIA LIEHTP>»

B 6yayLueM niaHMpyeTCs 3anyck HOBOMO 3/IEKTPOHHOIO CEPBUCa
AN NaumMeHToB — JINYHOro KabuHeTa, KOTOPbIN A0HKEH
06bEeAVHUTL Ha OJIHOM MJIOWAAKE MONMYUYEHWNE SNEKTPOHHbIX YCIyT
B chepe 3apaBoOXpaHeHus, obecneunTb AOCTYN NauMeHTa
K CBOMM MEAULMHCKUM [OKYMEHTaM W NPeaocTaBUTb BO3MOXXHOCTb
3NEKTPOHHOIO B3aMMOAENCTBUSA MPaXAaHWHa C yYpeXAEHUEM.

B HacTosiliee BpeMsi B paMKax pa3BUTUS cepBuca «JIMUHbIN
KabuHeT naumeHTa» Ha EAMHOM nopTane rocyaapCTBEHHbIX
n MyHUUMNAnbHbIX ycnyr, MMH3apaBoM Poccuu 3anyueHa ycnyra
«Mony4yeHune nHbopMaumm 06 okasaHHbIX MeANLMHCKUX
ycnyrax». Oka3aHue AaHHOWM yCyrn BO3MOXHO B MeAULMHCKNX
OpraHu3aumsx, NOAKIYEHHbIX K cepBucy MuHsgpasa Poccun,
N MPUMEHSIIOLLNX 3NIEKTPOHHBbIE MEAULIMHCKNE KapThbl.

Mo Mepe NoAKMOYEHUSI MEAVULIMHCKUX OpraHu3aLmii MHdopMaums
06 OKa3aHHbIX MEAMLIMHCKUX YCNyrax W 3NeKTPOHHbIE MEANLIMHCKMNE
[AOKYMEHTbI 6yAyT AOCTYMHbI ANS NONyYeHUs B IMYHOM KabuHeTe
rpa>kaaHuHa Ha ENrY.

MuWHUCTEpPCTBOM 3apaBooXpaHeHus Poccuimnckon

depnepauum 3an1aHMpPOBaHbI C/IeAYHOLME BO3MOXKHOCTH

JInuHoro kabuHera:

= BegeHne AHEBHUKOB MauMeHTa

= BegeHne nepcoHanbHbIX AaHHbIX NaUMEHTa

= B3aMmoaencTBmne naumeHTa ¢ MeEAULMHCKMMU OpraHn3aLmnsMm

= BO3MOXXHOCTb 3anu1cy Ha NpueM K Bpady

= BO3MOXHOCTb COXpaHeHMs1 MHOPMaLIMM IMYHOIO KabuHeTa
NauMEeHTa Ha BHELLHWE HOCUTeNu

= [1oCTyn K MEAWLUMHCKMM JOKYMEHTaM NauueHTa




= 3anucb Ha NpPUEeM K Bpaudy.

STa BO3MOXHOCTb JINYHOro KabuHeTa NO3BONSET OCYLLECTBNSATb
MOUCK HEO6XOAMMON MEAMLMHCKOW OpraHu3aumm C Y4eToM
OKa3blBaeMbIX yC/yr, Npoduns cneumanmcra, NpocMaTpuBaThb
pacnucaHusl paboTbl CNELMANIMCTOB U KabMHETOB. 3A4eCh XKe MOXHO
3anuncaTbCs Ha NPUEM K Bpayy, a TakXXe 3anncatbCs B ICT
oXxuaanms. Takke 3TUM CEpBMCOM NPeayCMOTPEHbI YBEAOMEHMSI:
CMC-paccbinka € HanoMUHAHWEM AaTbl M BPEMEHU BnmKanLLIEro
npuema, MHOOPMUPOBAHME O NPEACTOALMX YCyraxX U ux
cTaTycax no e-mail.

= J1oCTyn K NepCoHasibHbIM AAAHHbIM.

B JInyHOM kabuHeTe naumeHTa 6yayT AOCTYMNHbI NEPCOHANbHbIE
AaHHble: OO, gaTta poXkaeHus, Nnon,cepus U Homep nacrnopTa,
CTpaxoBoOW HOMep MHAMBWUAYanbHOro nuuesoro cyeta (CHUIC),
Homep MeamumHckoro nonnca (OMC, AMC), HoMep YHMBEpPCa/TbHOM
3MIEKTPOHHOM KapTbl, CBEAEHUS O rpynne KpoBW 1 pesyc-aKTope.
3TV AaHHble ByayT AOCTYNHbI AN NauMeHTa, a Takxke
yupexaeHunsiM 34paBOOXPaHEHMS.

= JneKTpoHHasA MeauUMHCKan kapTta (QMK).

SMK — MaccuB aHHbIX O COCTOSIHUW 340POBbS MauneHTa
1 Ha3HAYEHHOM JleYeHNM, KOTOPLIN XpaHWUTCS M 0bpabaTbiBaeTCs
B 9/IEKTPOHHOM BMAe. ITO PaKTUYECKN MeAMLIMHCKAs KapTa,
K KOTOPOWM Mbl MPUBLIKN C AETCTBA, TONIbKO OHA HAaxoAUTCS
Ha creumanbHOM 3M1EKTPOHHOM pecypce M AOCTYN K HEN MOryT
NOMYYNTb TOMbKO MaUMEHT M Bpad. MHdopMaums, XpaHsiwascs
TaM, BK/IOYAET 3aK/I0YEHUs CNeumanncToB, MeamUMHCKME
Ha3Ha4YeHUs1, AaHHblE O BbIMUCAHHBIX N AENCTBYHOLLMX
60NbHUYHBIX IMCTaX, NepeYeHb 3NEKTPOHHBIX KOMUA MMEIOLLMXCS
peLenToB, nepeyeHb OKa3aHHbIX MeANLMHCKUX YCYT.
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= B3anmoaencTBMe NayueHTa C yupeXxaeHussMu.

B kabuHeTe MOXHO 6yaeT nonyunTb MHPOPMALMIO O FOTOBHOCTU
pe3ynbTaToB N1abopaToOpHbIX aHa/IM30B UKW UCCNeaoBaHUM,
3aKasaTb CNpaBKy WK BbIMUCKY M3 KapTbl NaLMeHTa,

YAANEHHO NMony4YaTb KOHCY/IbTauMm OT fleyallero Bpaya,
a TaKXke pas/iMyHble peKOMeHAALMN MO TIEYEHNIO
n npodunakTnke 3abonesaHuni.




= [lTHEBHMKM NaLMeHTa.

[AHeBHUK NaumeHTa — pyHKUMS JInyHOoro kabnHeTa NauMeHTa,
KOTOpas NMo3BOJISIET CAMOCTOATENIbHO BECTW 3aMnCh N COCTOAHUMU
cBoero 340poBbs. OH NO3BONUT CNeAUTb 3@ OCHOBHbLIMU
nokasatensaMm COCTOAHUSA 340P0BbS: BECTU AHEBHUK BECa,
AaBneHus/nynbca, AHEBHUK NpUeMa NeKkapcTs, aHanmM30B
W MHOIOro Apyroro, 4To NO3BOJSIUT POCCUAHAM CAMOCTOATETbHO
OTCNEeXnBaTb AMHAMWUKY CBOEro COCTOAHUA.

[IHEBHWK TeMMepaTypbl NPeaoCTaBASET BO3MOXHOCTb
€XXeIHEBHOIO OTC/IEXMBAHWUSI COCTOSIHUS TEMMNepaTypbl Tena
C YKa3aHWeM AaTbl ¥ BPEMEHU. ITOT CEPBUC MOXKET BbIThb MONE3EH
B 0COBEHHOCTM AN8 poaMTeNnei HOBOPOXXAEHHbBIX, YTOObI
OTC/IEXWUBaTb B TEYEHWE CYTOK AMHAMUKY TEMMepaTypbl pebeHka.
YacToTa 3ab6oneBaHuUiA C NMOBbILIEHWEM TEMMEPATYPbI B TEUEHME
roAa Takxe rokasaTeslbHa M MOXET XapaKTepn3oBaTb COCTOSIHME
MMMYHUTETA, Kak pebeHka, Tak U B3pOC/ioro.

[Ans 6onee apdeKTMBHOro fiedeHns ocoboe 3HauveHne nMeet
MpaBWU/IbHBIN U CUCTEMATUYECKUIA NPUEM NlekapcTB. BeaeHune
[IHeBHMKa npuemMa nekapcTB NOMOXET B 3TOM. B Hem byaeT
npeacrasneHa HdopMaums o AaTe U BpeEMEHU npuema ao3bl,
HaMMeHOBaHUW NekapcTBa, KOTOPOe MOXHO BblbpaTb
13 crieumanbHOro CnpaBoYHMKa M HeobxoamMmas ao3a
(Konn4YecTBo 1 Mepa), Takxe NpeanosaraeTcsl, YTo eyalumn
Bpay byaeT caMOCTOSITENIbHO BbIMUCLIBATL peuenT npsiMo
Ha npueme, KOTOpbI byaeT aBTOMaTUYECKM 3aHOCUTLCA
B Balll JINYHbIA KabWHET.

[IHEBHWK aHaNM30B NO3BOSISIET (PUKCMPOBATb MHPOPMaLIMIO
0 NpoiAeHHbIX N1abopaToOPHbIX NCCNEeA0BaHNSX, FAe MOXHO
nonyvaTb MHMOPMaLMIO O AaTe U BPeMSI MPOXOXKAEHMS
obcneanoBaHnsl, HaMMEHOBaHNE BMAOB aHANN30B, a Takxke
BO3MOXHOCTb MPUKPENSIEHUSI U XPaHEHMSI pe3yNbTaToOB aHasIM30B

B BuAe n3obpaxenHui (ckaH, potorpadums).




JIHEBHMK YPOBHS! Caxapa B KPOBW CO3/1aH A1l TOro YTobbl
yenoBek, 6onerolwmi caxapHbiM AMabeToM, BOBpeMst 06HapY»Xun
oMnacHoe yXyALLeHWe nokasaTesnen CBOero 340p0oBbs U MOr
CaMOCTOSITENbHO AENCTBOBaTb, YTOObI X yNy4lunTb. KpoMme Toro,
[AHEBHMK ByaeT AOCTyneH nevallemMy Bpady, KOTOpPbIN MOXET
6onee TOYHO KOPPEKTMPOBATb METOAbI JIEYEHMS CaxapHOro
anabera.

[IHEBHUK Macchl Tena 6yaeT Nno3BoNsATb NEPUOANYECKN
(MKCMPOBaTb BEC M OTCNEXMBaTh Manenwme naMeHeHns. Takon
cepBuC 0COBEHHO HEOOXOANM ANS NIOAEW C HAPYLLUEHMEM
SHAOKPUHHBIX (PYHKLMKI, a TakKe B CNy4YasX MHDEKLMOHHBIX
3aboneBaHuN.

J[IHEBHMK rpadnMyeckmnx U306parkeHnin NO3BOUT XPaHUTb
pe3ynbTaTbl PEHTIEHOBCKUX M MHbIX 06CcneaoBaHnii B hopMate
n306pakeHnii, KOTOpble MOXHO NP XKEeNaHUN COXPaHWUTb Ha
KOMMbOTEP, NEepecnaTb Mo 3/IEKTPOHHONM MoYTe UNn
pacneyaTaTb.

Byayuee. AHEBHWK 340D0BLA

Puc. 12
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CTouT OTMETUTBL, YTO B [lepMckoM Kpae Takke nraHupyeTcsa
3anyckaTb O6GHOBMNEHHbIN perMoHanbHbl MEOULIMHCKUIA nopTarn,
KOTOpbIV B nepcnekTnee byaet cogepxatb B cebe dpyHKLMm
JInyHoro kabuHeTa naumeHTa. O6HoBNEHHbIN MopTan Gyget
BKIOYMaTb ONUCaHHbIE Bbille (PyHKLUMMK, a Takke ByaeT no3BonsTb
He TONbKO 3anuCbiBaTbCA Ha NPUEM K Bpady, HO U Bbi3blBaTb
y4aCTKOBOrO Bpaya Ha LOM.

HoBBIA MEOUUWHCHWA NOPTan
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YCNyru Bbi30Ba
Bpaya Ha AoMm




Takxe B HacTosLee Ha TeppuTopumn lNMepMckoro Kpas
Y>KeAeNCTBYIOT 3N1EKTPOHHbIE MeAULMHCKME KapTbl MaUMeHTa.
Bnaropapsi bopMMpOBaHUIO €ANHOWN PErMOHANBHON
3/1EKTPOHHON MEANLIMHCKOW KapTbl, Bpay M3 nobon
MEAMUMHCKOW OpraHu3aumm permoHa onepaTtmMBHO Nosyyaet
AOCTYN K A@HHbIM O COCTOSIHMM 340P0BbS NauneHTa,

MOXET BHOCUTb, peAaKTMpoBaTb, aHa/IM3MpoBaTb U BbIBOAUTL
Ha neYyaTb AaHHbIE O ClyYasix OKa3aHUSt MEAULIMHCKON MOMOLLN.
DMK no3BonseT co3gaBaTb NPOTOKO/ OCMOTPA B pexuMe
ABTO3anoSIHEHUS WX C UCMONb30BaHNEM 3apaHee
NOArOTOBMIEHHbIX TEKCTOBbIX LWAGMAOHOB, YTO SKOHOMUT BPEMS
Bpaya 1 No3BonsieT bosblue yaensiTb BHUMaHUS NaumeHTy.
SMK obecneumBaeT CBS3b MeXay MeanUMHCKUMU
opraHuzaumsammu (MO). K npumMepy, Bpay NOAMKINHUKN MOXKET
HanpaBuUTb NaLMEeHTa Ha NocneayoLme Tanbl JIe4yeHns

B Ntobyto MO pernoHa. B DMK xpaHsITcs BCe AOKYMEHTHI,
co3faBaeMble B paMKax ciiyyas neveHus. Ecnm Heobxoammo,
[AOKYMEHT MOXKHO pacrneyvaTaTtb Ha 6r1aHke, yTBepXXaEHHOM
(penepanbHbIM 3aKOHOAATETbCTBOM.
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Puc. 15 lMNouck MeANLMHCKOW OpraHM3aumMn Ha KapTe




1 MopTan rocyaapCcTBeHHbIX
M MYHULMNANbHbIX YCAYT:
ycnyru B o6n1actu 3apaBooxXpaHeHms

EAnHLIN nopTan rocyaapCTBEHHbIX M MyHULMNANbHBIX YCIyT
AENCTBYET ANs BCEX PErMOHOB Poccum 1 06beanHSIT Ha obLeM
3/1EKTPOHHOM pecypce YCyru, KOTopble OKa3blBAKOT OpraHbl
dhenepanbHON BNacTu, perMoHanbHOM BacTu U OpraHbl MECTHOIO
CaMOynpaB/eHnsl. 3TO MHCTPYMEHT, KOTOPbIN MNO3BONSIET
ANCTaHUMOHHO, C MUHUMaIbHbLIM KONIMYECTBOM KOHTAKTOB
C roCyAapCTBEHHbLIMM OpraHaMu, NoslyYaTb HEOBXOANUMBIE YCITYTU.

MopTan CNy>XwT eaAvHbIM MECTOM NMoAaun 3asiBNIEHNI
B dheaepanbHble, permoHanbHble opraHbl BAACT1, OpraHbl
MEeCTHOro CaMOynpaBsJ/ieH!s, a TaKkxKe NosydeHus pesysnbTaTa
no psiay ycnyr, Anst KOTOpbIX 3TO BO3MOXHO. Hanpumep,
C MOMOLLbIO 3/TIEKTPOHHOIO CepBMCa MOXHO Y3HaTb O COCTOSIHUM
CYéTa M HakonneHusax B NeHcMoHHOM doHae Poccun,
Y3HaTb O HaIOroBOM 3a0/HKEHHOCTM U T.A.

rocycnyru rocycnyru
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MopTan rocycnyr no NpUHUMMY CBoei paboTbl MOXOX
Ha Apyrue 3HaKoMble CanThbl (CoumanbHble CceTu, MHTepHeT-
MarasuHbl), 30eCb TAKXKE HY>XXHO MPOXOAUTb PErncTpaumio,
CO3aBaTb «aKKayHT» U yKa3blBaTb HEOOXOAMMYIO MH(OPMaLIMIO
Ha NIMYHOM cTpaHuue. Ecnm Bbl paHee Nonb3oBannchb yciyramu
MHTepHET-MarasmHoB, TO NPOBIEM C MOSTYYEHUEM YCITyT
He BO3HWMKHET. BaM Hy)XHO N1LLb 0CO3HATb CBOK MNOTPEBHOCTb
1 MONTYYUTb Ty YCIyry, KOTOpasi BaM Hy>XHa.

MUcnonb3oBaHue cepsucos EaguHOro noprana
rocyAapCTBEHHbIX U MYHULMNANbHbIX YCNYI NO3BOJIUT:
= [logaTb 3asiBNeHNE 1 AOKYMEHTbI ANS NONyYEHUS YCIyr
B OpraHbl BNacTu BCEX YPOBHEW
= JJOCTyNHO nony4yaTb BCO HEO6X0ANMY0 MHMOPMaLMIO
0 npoueaype n pesynbTaTe NpeaoCTaBIeHNUs yCnyr
= HanpaBuTb »anobbl Ha AENCTBMS FOCYAaPCTBEHHbIX
N MYHULMNANbHbIX CyXXaLmx
= [lony4aTb aKTyanbHY MHHOPMALMIO O CTAaTyCe PaCCMOTPEHUS
3asB/ieHus, B TOM 4ncCne, xanob
= [lonyunTb pe3ynbTaT psiaa rocyaapCTBEHHbIX
N MYHULUMNANbHbIX YCIyr
= [lonyunTb MHMOPMaLMIO O FOCYAAPCTBEHHbIX
N MYHULMNANbHbBIX YYpeXaeHnsx
= Y3HaTb O TOM, Kakue yC/Tyrv Bbl €Lle MOXKETE MOMyunTb,
OKa3aBLUMCb B TOW WM MHOWM XXM3HEHHOW CUTyaLUW.
= YCNyrn Ha nopTase TakXKe CrpynnMpoBaHbl B Buae Habopos
FOCYAAPCTBEHHBIX U MyHUUMMANbHbIX YCAYT,
KOTOpble Yalle BCero nosyyaroT B pa3nyHbIX
<OKM3HEHHbIX CUTyaumsix» («nepeesa, Murpaummn»,
«[OCTUXKEHME NEHCMOHHOMO BO3pacTa» u ap.)

Ans Toro 4Tobbl NOAYYaTh rOCYAaPCTBEHHYIO NN
MYHULMNANbHYIO YCyry, HeobXoanMMo 3aperncTpupoBaThbCs
Ha lNopTane, NyTeM BBOAA JIMYHbIX AaHHbIX B YKa3aHHblE Ha
CTpaHuULE 3N1eKTPOHHbIE (POPMBbI.




—— — e e naBHas cTpaHuua
MopTtana roycnyr

YacTto noan 6osTcs octaBnaTh 0 cebe aaHHble B MIHTepHeTe.
Perncrpaums Ha nopTane HyXxHa Ans Toro, YTobbl MOATBEPANTD,
YTO 3TO MMEHHO Bbl B3aUMOAENCTBYIMTE C roCyAapCTBOM,

a He KTO-TO ApYyrou oT Bawero nmeHn. CaenaHo 3To B LensixX
6e30nacHOCTH, ABNSIETCS AOBOJSIbHO CTAaHAAPTHON MepoW

N onacaTbCs TYT Heyero. Bca nHdopmMaums o cebe, KOTopyo Bam
HY>XHO ByaeT ykasaTb Ha nopTane, yXe eCTb y OpraHoB BfacTy,
HUKaKMX APYruX JIMYHbIX CBEAEHWI He noTpebyeTcs.
Pernctpupyscb, Bbl NWLb 3asBSIETE, YTO XOTUTE MOyYaTb
yCnyru ¢ ucnonb3oBaHnem cepsucos lMNopTana.

Kak 3aperucrpupoBatbcs Ha lNMopTane
rocyaapCcTrBeHHbIX U MYHULMMNANbHbIX YCAYr:
= Bxoa Ha lMopTan rocyapCTBEHHbIX M MyHULINANbHbIX YCAYT.
BBeauTe B NOMCKOBbLIX cMCTeMax 3anpoc «[lopTan rocycnyr»
WM 3NEKTPOHHLIN aapec B CTpoke bpay3epa «gosuslugi.ru>.
® Perncrpauua Ha lNMopTane rocyaapcrBeHHbIX
N MYHUUMNANbHbIX YCAYT.
MponanTe B pasaen «Permctpaums».
= BBOA NMepCcoHasibHbIX AaHHbIX AN PerncrpaLmn.
[Ans Hayana HeobxoanMMo BBECTU haMUNNIO, NMS,
HOMep MobubHOrO TenedoHa M aipec 3NEKTPOHHON MOYTHI.
BaxkHO BBOANTb MH(OPMaLMIO, COOTBETCTBYIOLLYIO
AENCTBUTENbHOCTU, aApec 3N1EKTPOHHOM NOYTbI AO/KEH ObITb
AENCTBYIOLIMM, Bbl AO/TKHbI UMETb AOCTYM B NMOYTOBbLIN ALLMK.




= [lonyyeHne KoAa akTMBaLMKW U NAPONs.
Bam Ha TenedoH npuaet CMC ¢ KogoM akTueBauumn, Heobxoammo
€ro BBeCTU B OTKpPbIBLLEECS OKHO aBTopu3aunn.
MpuaymaiitTe 1 BBeaMTe Naposnb. B ganbHenwem naponb
noHagobuTbca BaM Ang Bxoaa Ha lMopTarn.

= 3anofHeHNe N NPOBEpKa JIMYHbIX AaHHbIX.
[anee Bbl byaeTe nepeHanpaBieHHbl Ha CTpaHuLy,
r4e HY>KHO BBECTU BalLM AaHHble: AaTa poxaeHus, CHUJIC,
MacnopTHble AaHHbIE.
Mocne 3Toro B Te4eHun Natu gHen cnyxba MopTtana nposeput
BBeAleHHble BaMX aHHble, B Cllydae oaobpeHus, Bbl NonyyunTe
AOCTYN K CepBMcaM nopTana v ApyrmMm cepercam opraHoB
BNACTW, KOTOPbIE UCNOSL3YIOT aBTopM3aumio Ha lMNopTtane
rocycnyr (JIn4HbIM KabMHET 3aCTpaxoBaHHOro NMLa
MeHcnoHHoro cdoHAaa Poccum, Poccuitckast obLuecTBeHHas
MHUUMaTMBa U ap.).

Ycnyru Ha lMNopTane rocyAapCTBEHHbIX U MyHUUMMANbHBIX YCyr
npeacTasneHbl C UCMOb30BaHUEM Pa3INYHBIX KI1AacCUPUKATOPOB:
no BeIOMCTBaM, T.e. Npuv Bblbope onpefeneHHOro opraHa BnacTty,
npeacTaB/ieHbl BCe OKa3blBaeMble UM YCYru; MO XXU3HEHHbIM
CUTyaumsm, T.e. B 3aBUCUMOCTU OT NoTpebHOCTM nony4vaTens
YCNyr v No KaTeropusMm, T.e. BCe ycnyrn obbeaeHbl
B TemMaTnyeckue 6510k (34paBOOXpaHEHNE U MeANUNHA,
couuranbHoe obecneyeHve u T.4.).

Ycnyru, okasbiBaeMble rpa)kaaHam no nosoAy 340pOBbS,

€ro COXpaHeHusi 1 BOCCTaHOB/EHWMS, OKa3blBalOTCS (heaepanbHbIMU
N pervoHanbHbIMM OpraHaMu Bnactu. Ytobbl BbIGOp HEO6X0AMMOM
ycnyru 6bi1 KOppeKTeH, BHavane obo3HaybTe CBOE
MECTOMOJIOXKEHME MPU NMOMOLLM CneunanbHON HAaCTPOMKM

Ha MopTane, Hanpumep, «lMepMckuin kpan, ropoa Mepmb,
OpaXXOHMKNA3EBCKMI panoH», B TaKOM Criyyae, Bce ycnyrn byayT
NnpeacTaBeHbl TONIbKO MO TEM OpraHaM BacTy,

KOTOpblE TEPPUTOPUANIBHO OTHOCATCS K BaM.




MuHucTepcTBOM 3apaBooxpaHeHun NepMCKOro Kpas
OKa3blBalOTCA cneaylouime ycayrm B 3JIeKTpOHHOM Bupe:
= [lpreM 3asBIeHMI, NOCTAHOBKA Ha YYET U NPeAoCTaBIEHNE
nHdopMaLmmn 06 opraHmsaummn nedYeHns B CAHAaTOPHO-KYPOPTHbIE
yypexaeHusx, Haxoaswuecs B BegeHnn MmnHuUcTepcTea
3ApaBooxpaHenns Poccuiickon ®eaepaunu.
Ecnu Bbl xoTUTE NonacTb Ha NnevyeHne B CAaHAaTOPHO-KYPOPTHOE
yupexzaeHune, BaMm ana Hayana HeobxoauMMo BCTaTb Ha y4yeT.
[Ans 3TOro BaM HeobxoanMO NoAaTh NaKeT AOKYMEHTOB.
Ho Tenepb Bbl MOXeTe He 0bpalLaTbCs B OpraH BAacTu JIMYHO,
a BOCMOJ/1b30BaTbCA BO3MOXHOCTSAMM [lopTana rocycnyr
M noaaTb AOKYMEHTbI ANCTAHUMOHHO. 519 nonyyeHus
3ToM ycnyrun, Bam HeobxoaMMo NpUNOXUTb CKaHUPOBaHHbIE
LOKYMEHTbI B crieumasnbHble (OpMbl Ha CTpaHuLe YCIyru.
Ycnyra npeaoctaBnseTcs B TedeHve 14 gHelt. PesynbTtaToM
npeaocTaB/ieHns YCnyru gBnseTcd NoCTaHOBKA Ha ydeT
N npegocTaBneHne nHhopMaumMm 0 BOSMOXHOCTU fle4eHNns
B CAHATOPHO-KYPOPTHBIX YUpexXAeHUAX, HaXOAsaLWnNXCS
B BeieHUn MunHncTepcTBa 3apaBooxpaHeHus PO.
= Qnnarta npoesia NaumMeHToB ANns evyeHus
n (unn) obcneaosaHma 3a npeaensl MNepMckoro Kpas
B (benepasnbHble cneumann3vpoBaHHble MeANUNHCKUE
OpraH13aumun 1 UHble MeANUMHCKUE OpraHn3aunmn, Haxoasaumecs
B BeAeHWUN cy6bekToB Poccuickor deaepalmm n MyHULMNAAbHbIX
obpa3oBaHui ans neyenns, obcneaoBaHus, B TybepKynesHble
CaHaToOpuKX MO HarnpasaeHUio MUHUCTEPCTBA 3PaBOOXPAHEHNS
[epmMckoro kpas.
paXkaaHe, Bble3xarowme no MeanunMHCKMM NoKa3aHNAaM
Ha fleyeHune 3a npegensl NepMckoro Kpas, MoryT nosyynTb
KOMMEHCaLMIo npoe3aa K MecTy nieyeHms u obpaTHo.
Ansa nonyyeHns KoMneHcaumMm Heobxoammo obpaTnTbCs
B MMHMUCTEpPCTBO 34paBooXpaHeHuns epMcKoro Kpas nmM4Ho
nnun yepes MopTtan rocycnyr.




= [IpyeM 3as8BNEeHMIM, MOCTAHOBKA Ha YYET M NpeAoCTaBleHNE
NMHbopMaLmm 06 OpraHn3aLmnmn 0KasaHUs! BbICOKOTEXHOIOrMYHOM
MEAMLIMHCKOM MOMOLLM 33 CYET BIOMKETHBIX aCCUrHOBAHWUN.
MonyyeHne AaHHOW YCyrv NO3BOMSIET BCTaTb B OUYEPEdb
Ha NoJslyYeHne BbICOKOTEXHONIOMMYHON MEANLIMHCKON NMOMOLLN.
MoA BbICOKOTEXHOMOMMYHON MEANLIMHCKOM MOMOLLIbIO
MOHUMAETCS MeAMLIMHCKas NMOMOLLb C NMPUMEHEHNEM BbICOKNX
MEAULIMHCKMX TEXHOSIOTMIM NS NIEYEHNS CNTOXHbIX 3a60N1EeBaHUN.
JIOKyMEeHTbl Ha OKa3aHWe yCnyrm MoXHO noAaTb vepes [MopTtan
FOCYC/yr, MaKCMMasbHbIA CPOK pacCMOTpeHus 3asaBku 80 aHeMN.
Pe3ynbTaToM nonyyeHus yCnyru SBNsSeTCs NoCTaHOBKA Ha y4yeT
B KQUYeCTBE HY>XAaOLLErocst B Mosly4eHnn BbICOKOTEXHONOrMYHOM
MeAMLIMHCKOM NMOMOLLN.

= [JoCcTaHOBKa Ha YYET U 0Ka3aHUE MEANLIMHCKOW MOMOLLM,
NpeaycMOTPEHHOM 3aKOHOAATENbCTBOM CybbekTa POCCHMMCKOM
denepaumu ang onpeaeneHHbIX KaTeropui rpa)xaaH.
STa ycnyra npeaHasHaveHa Ansl BKIOYEHNS B PErMOHaNbHBbIN
perucTp nbrotononyyatenen. Ans nuu, BKIOYEHHbIX
B A@HHbIA PErncTp, NpeaycMoTpeHo 6ecnnaTHoe NeKapCTBEHHOE
obecneyenne (Mnu co ckuakon 50%), a Takke MeaULIMHCKUX
nspenuii. Ycnyry Takxke MoxHo ocdopmMutb Yepes MopTan
FOCYC/yr, CpoK oka3saHus ycnyru 10 pabounx gHen.

= Bbijaya HanpaBAEHUIN rpaXkaaHaM Ha NMPOXOXKAEHUE
MEANKO-COLIMANIbHOM 3KCNEPTU3bI, MPUEM 3asiBNEHUN
Ha NPOXOXJEHNE MEANKO-COLIMANIbHOM 3KCMEPTU3bI,
NpeAoCTaB/IEHNE BbIMUCKM U3 aKTa MEAMKO-COLIMANbHON
3KCNEePTM3bl rpaxkaaHnHa, NPU3HaHHOr0 UHBAIUAOM.

= [IpyeM 3as8BNEHMIM, MOCTAHOBKA Ha YYET M NpeAoCTaBAeHNE
NMHMOPMaLIMM NO NEKAPCTBEHHOMY 06ecrneyeHmnto OTAENbHbIX
KaTeropun rpa)xiaH, MMEKLWNX NPaBo Ha NPeAoCTaBeHNE
Habopa couUmnanbHbIX YCAYT.
Pe3ynbTaToM 3TOM YCNyrv SIBNSIETCS NPeAoCTaBeHne MHgopMaLmm
0 TOM, KaKue KaTeropuu rpa)xaaH MMeroT NpaBo Ha NoJlyyeHune
NbFOTHOrO NIEKAPCTBEHHOrO 0becneyeHns, a Takxke Kakue
npenapaTtbl BXOASAT B NEpeYeHb NbroTHbIX IEKAPCTB.




Y106bI NONYUYNTb YCNYry B 3/IEKTPOHHOM BUAae,
BOCMNOJIb3yUTECb a/IFOPUTMOM:
=] war.
Bxopa Ha MNopTtan rocycnyr ¢ Ucnosb3oBaHneM HoMepa TenedoHa,
CHWNC wnu agpeca aneKTPOHHOM NOYThI, BBOA Napossi.
=2 uiar.
Bblbop ycnyru B peectpe ycnyr ¢ UCnonb30BaHMEM
KNaccuuKaTopoB: Mo BEAOMCTBaM, MO KaTeropusm,
MO XXM3HEHHBbIM CUTYyaLMsaM.
= 3 war.
O3HakoMneHne ¢ nHgopMaumnen o npaBunax NpeaocTaBneHUs
yCNyrn: Cpokax, nepeyHe HeobxoamMbIX AOKYMEHTOB, CTOMMOCTU
N OrpaHUyeHusX.
=4 war.
MoaroTtoBka HEOHXOAMMbIX AOKYMEHTOB, 3arnosIHEHNe
3NEKTPOHHBIX (hOPM MM roToBbIX 651aHKOB, OnaTa rOCMOLUIMHBI.
=5 war.
OTnpaBka 3asBNeHNs Ha Noy4YeHue yCyru, oxmaaHme
nosyyeHus pesynbTaTta.
=6 war.
MNonyyeHne pesynbTaTta YCNyru B 3/1IEKTPOHHOM BUAE
WK NNYHO, Npun obpalleHnn B opraH BnacTy,
€C/N 3TO OroBopeHo B nHdopMauumn 06 ycnyre.

Ty R Puc. 18
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P — CrpaHnuua ycnyru
------------- Ha lMNopTane rocycnyr

MNopTan rocyAapCTBEHHbIX U MyHULMMNANbHBLIX YCIYT ABASETCA
aKTyasnbHbIM MH(OPMALIMOHHO-CPABOYHbLIM PecypcoM, 34ech Bbl
MOXKeTe MoNy4nTb BCHO HEOOX0AMMYIO MHMOPMaUMIO O NpaBuiax
W npoueaypax npeaocTtaBneHusa nHtepecyowmx Bac ycnyr. MNpu
nepexofe Ha CTpaHuuy ycnyru, Bol MoXeTe y3HaTb, AN Kaknx
KaTeropui nonyyaTtenemn ycnyr oHa npegHasHadeHa (pusmyeckme
NNLA, MHOCTPaHHbIE FpaXkaaHe, rpuandeckme nuua un T.4.),
KaKMM OpraHoM BNacTu NPEeAOCTABIAETCS, KAaKUe CPOKU
npeaocTaBeHns, BO3Me3HOCTb/6e3B803Me34HOCTb
npenocTaBneHns 1 T.4. TakXXe Bbl MOXETE CKayaTb roToBble
(POpPMbl AOKYMEHTOB A/151 3an0fIHEHMS, NPWY 3TOM 3anoJIHEHHbIE
[AOKYMeHTbI Bbl MOXeTe nofaTb B OpraH B/acTu rnpuv JIMYHOM

MoMuMo 3Toro, Ha MopTane pa3MelleHa NonesHas NpakTuyeckas
NHOPMaLMs, KOMMEHTAPWM 3KCMEPTOB MO KOHKPETHbIM yCyram
coaepxxatcsi B pybpuke «Bonpoc — otBeT». N5l Nony4eHns
YTOYHEHWI N KOHCYNbTauMi KpyrinocyTo4HO paboTaeT TenedoHHas
ropsiyas nuHus. [ns nonb3oBatenen Yyepe3 popMy obpaTHOW
CBSA3M NpeayCMOTPEHA BO3MOXHOCTb OTMPaBUTb CBOM MOXeNaHus
no pabote pecypca.

O6paTtute BHUMaHWE, YTO AN NoyYeHUs MHbopMaLmm
06 ycnyrax, perucrpaumsi He Tpebyercs.




1 JINuHbIA KabMHeT HanoromnJiaTenbliMKa:
noJiyda€M BO3BpPaT HaJiora 3a Jyie4yeHue.

CoumasnbHbI HAJIOrOBbIN BbIYET NO PacxoaM Ha JieueHue
n npuobpeTreHne MeAUKaMeHTOB NpeaoCTaB/IfAeTCA
HaJiorornsiatenblUMKy, OrJlaTUBLLUEMY 3a CYET CO6CTBEHHbIX
CpeAacTs:
= YCNyru No CBOEMY JIEHYEHMIO.
= YCNyru no neyeHunio cynpyra (cynpyru), CBouMx poauTenen
n (Mnn) cBoMX AeTen B Bo3pacTe Ao 18 ner.
= MeanKaMeHTbl,Ha3HaYeHHble HanoronaaTenbLmKy
nnu ero cynpyry (cynpyre),poavtensam n (Unm) aeTam
B BO3pacTte 40 18 net nevawmm.
BpayoM M npuobpeTeHHble 32 CHET COBCTBEHHbIX CPeacTB
= CTpaxoBble B3HOCbI CTPAax0BbIM OpraHn3aLmsiM o A0roBopam.
L06POBOJILHOIO IMYHOIO CTPaxOBaHUS HasoronaTebLmKa,
= [loroBOpaM CTpaxoBaHusa cynpyra (Cynpyru), poautenemu
n (unn) ceomx aeten B Bo3pacTte 4o 18 ner.

Ansa nony4yeHus coumasnbHOro HasIoroBoro BblyeTa

no pacxoaaM Ha nedyeHue u (wnm) npuobpereHue

MeAuKaMeHTOB HasnororJiatenblmnKy Heo6xoanuMmo:

= 3aMoSIHUTb HANIOroBYIO AeKapaumio No OKOHYaHWK roaa,
B KOTOPOM 6bl1a npounsseaeHa onsaTta iedyeHus
WM NpnobpeTeHbl MeANKAMEHTDI.

= [lony4unTb CnNpaeky U3 byxrantepum no Mecty paboTbl O CyMMax
HAYMCNEHHbIX U YAEPXXaHHbIX HA/TIOrOB 3@ COOTBETCTBYOLLMI
rog no opme 2-HADJ.

= [loAroTOBUTb KOMUM AOKYMEHTOB, MOATBEPXAAIOLLMX CTEMNEHb
pOACTBa C /IMLOM, 3a KOTOPOe 6bIf10 OnnayeHo neyeHune
nnu npnobpeTteHre MeanKaMeHTOB.

= [loAroTOBUTb KOMMEKT AOKYMEHTOB, NOATBEPXAAOLWMX NPaBo
Ha NoslyYyeHue CoLManbHOro0 HanoroBOro BblYeTa Mo pacxoaam
Ha onnaTy neyeHust (BKIOYas CaHAaTOPHO-KYPOPTHOI0),
COCTOSAILLMM 13 KOMWIA AOKYMEHTOB (EC/IN HUXKE HE YKa3aHO MHOE).




Y HanoronnaTenbWUKOB eCTb BO3MOXHOCTb MOJ/TYYUTb AaHHYHO
ycnyry, 06paTuBLUMCE JIMYHO B HANIOMOBYH MHCMEKLMIO MO MeCTy
XUTeNbCTBA, UM BOCMNO/Ib30BaTbCA HOBbIM 3/1EKTPOHHBLIM
cepBucoM. OefepanbHas Hanorosas cny»ba Poccuiickon
®epnepaunm (PHC Poccum) 3anycTmna HOBbIN 31EKTPOHHbIN
CepBUC ANsl HANIOronNaTeNbLMKOB — JINYHBIA KabUHET.

OH N03BONSIET B3aMMOAENCTBOBATbL C HAIOrOBbIM BEJOMCTBOM
yAaneHHbIM 06pa3oM, a 3HaunT, AAaeT BO3MOXHOCTb CHU3UTb
BPEMEHHbIE U3AEPXKN U MOBbLICUTb KA4ecTBO M yA06CTBO
B3aMMOAENCTBMS.

CepBuC npenocraBsisieT BO3SMOXXHOCTb:
MonyyaTb aKTyanbHy0 MHdOopMaumio 06 obbekTax ABMXNMOro
N HEABMXMMOIO MMYLLLECTBA, obnaraeMbiX HaOroMm.
Mony4yaTb MHGPOPMALMIO O CYMMaxX HaYMCIIEHHbIX U YMa4yeHHbIX
HaNOroBbIX NIATEXEN, HANMYMM NepennaT 1 3aA0/HKEHHOCTEN
MO Hasoram, KOHTPONMPOBATb COCTOSIHUE PACYETOB C BIOIKETOM.
HanpaensTb obpalleHnsi B HANI0roByr MHCMEKLUMIO, Noy4yaTb
Hanorosble yBeAOM/IEHUS.
OdopMnaTb KBUTAHUMM Ha YNNaTy HanoroBbIX MiaTEXEMN,
a TaKXXe OnylaumMBaTb UX B PEXNME OH-NaliH.
3anonHATb geknapaumtio no ¢opme 3-HADJT n oTcnexmsaTtb
CTaTyC e€ NPOBEPKN HANIOroBblM OPraHoM.
OdopMnaTb 3asiBNeHMs Ha BO3BpAT U3MULLHE YriayeHHOro
Hanora n NpocMaTpuBaTb NHMOPMALIMIO O MPUHATBLIX
Has/IoroBbIM OPraHOM peLLeHnaX O BO3BpaTax.
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[MaBHasi cTpaHuua
JInyHoro kabuHeTa
HanoronnaTenbLUnKa
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Puc. 21 Paznen «O6bekTbl HaNnoroobnoXKeHns»

[Ans nony4eHus ycnyru no noslyyeHuto counanbHOro HanoroBoro
BblYeTa HeobxoanMo noaaTb Aeknapauuto no dopme 3-HADI,
ANS1 3TOr0 MOXXHO BOCMOS1b30BaTbCSl BO3MOXXHOCTAMU JIMYHOIO
kabuHeTa

Paspen «3-HOA®J1» no3Bonser:

= CkayaTb 6ecnnaTHyo NporpamMMy Ans 3anosiHeHUs AeKnapaunm
no dopme 3-HADJI.

= OTCNexunBaTb CTaTyC KaMmepasibHON NpoBepKKX Aeknapaunm
HanoroBbIM OpraHoM.

= OpopMUTb 3asiBNIEHME Ha BO3BPAT U3/ULLHE
yn/1a4eHHoro Hasora.

= [laHHbIA CEpBUC NpeAHa3HayeH Ans aBToMaTU3NPOBaHHOIO
3anosIHEHNS HANOroBbIX AeKIapaumi No Hanory Ha AOXOAbl
pusnyeckmx nuy (dbopma 3-HADJT). Bo3MOXHOCTM cepBumca
NO3BOMIAIOT BbIFPY3UTb CPOPMMPOBAHHYIO AeKnapaunio ans
AanbHeNWeN pacnevyaTky U NpeacTaBieHns B HaNoroByto
MHCMEKLMIO Ha ByMaXKHOM HocuTenNe, 3KCNOPTUPOBaTh
Aeknapaumio B opMmaTte xml, HanpaBuTb AeKapauunio
B nHcnekunio ®HC Poccuun B 31eKTPOHHOM BUAE.




YT106b1 3aN0NTHUTDL AEeKNapauulo BaM Heobxoaumo:

= [TponTn B JINUHOM KabuHeTe No ccbinke «Hanor Ha goxoabl ®J1»

= Ha)kaTb KHOMKY «3anofiHUTb AeKNapauunio OH-akH»

= BbibpaTb roa, 3a KOTOpbIi HEO6X0ANMO 3aMnONHWUTL AEKapaLmio

= BBECTW AaHHbIE,B COOTBETCTBU C 3MEKTPOHHBbIMK (hopMamMm
Ha canTe

= BbibpaTb HEOAXOAUMYHO OMLIMIO B 3aBUCMMOCTM OT LIENEN
MCNONb30BaHUA AeKnapauunn: COXpaHUTb, pacrneyaTaTb,
OTMpaBUTb B MHCMNEKLUMIO U T.[4.

Kak BuanTe, HEKOTOpble MONS yXXe 3arnosIHEHbI, 3TO O3HA4YaeT,
YTO 3TN CBEAEHUSA YXKE NMEIKOTCH B HafI0roBOKM MHCMNEKLUMN 1 BaMm
HE HY>XXHO UX 3amnOJIHATb CaMOCTOATENIbHO.

k.
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[NaBHas CTpaHuua
caiita MuH3gpasa Poccum

Puc. 23
dopMa 3M1eKTPOHHOro
obpalleHuns




1 NMone3Hble UHTEepHET-pecypchl
B ccpepe 3apaBOOXpPaAHEHUS

B HacToslwee BpeMs B ceTn MHTepHeT ANng nauneHToB AOCTYMHO
60/bLIOe KOMYECTBO pa3HO0bpa3HbIX MHOPMALIMOHHbIX
pecypcoB, KOTopble N03BoNs0T 6onee KOMGMOPTHO NOAyYaTb
coumanbHble ycryrn B chepe 3apaBooxpaHeHns. K HUM MOXHO
OTHECTU odULManbHbIE CalTbl OPraHOB rOCYAapPCTBEHHON BNacTu
B ccepe 3apaBooXpaHeHus, oduumanbHble canTbl PoHAa
06513aTeNbHOr0 MeAMLMHCKOro CTPaxoBaHus, rocyapCTBEHHbIe
peecTpbl B 31EKTPOHHOM BUAE, opuLMarnibHble CanTbl
YUYPEXAEHU 34PaBOOXPAaHEHNS U MEANLIMHCKMX OpraHmn3aumi,
anTeYHbIX CETEN N pa3HOObpa3Hble HErOCYAAPCTBEHHbBIE
NMHMOPMaALIMOHHbIE pecypcbl.

1 ObmumanbHbIi cauT MMHKUCTEpCTBaA
3apaBooxpaHeHus Poccuitickon depgepaunm
HaxoauTCs B ceTu MIHTEpHET no aapecy:
www.rosminzdrav.ru

CaunT siBnseTcs ohmumanbHbIM MCTOYHUMKOM MHGOpMaLmnm
0 AesiTeNbHOCTU MUHUCTEPCTBA, a TakXke MHdopMaLmm

0 COCTOSIHUM U U3MEHEHUSAX B chepe 34paBoOXpPaHEHNS
Poccuinckon deaepaumu.
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Puc. 24 MNoabopka NonesHbIX CCbINoK Ha cainTe MuH3apaBa Poccum




Mcnonb3oBaHue 3/1IeKTPOHHOIO pecypca no3BosisieT:

= 3HAKOMUTLCS C HOBOCTSIMM CUCTEMbI 34paBOOXpaHeHnst Poccum
N MEeAMUMHBI B LLesTIOM, NofyyaTb MHAOPMaLMIO O MEPONPUATUSIX,
NPOBOAMMbIX MUHUCTEPCTBOM.

= [lony4yaTb AOCTYN K 6aHKy HOPMATUBHbLIX JOKYMEHTOB CUCTEMbI
3ApaBooxpaHeHns PO (cTaHaapTbl OKa3aHUst MeaULIMHCKON
MOMOLLM, NOpsiAKaM OKa3aHWs MeaMLIMHCKONM NMOMOLUM U T.4.).

= HanpaenaTb obpalueHuns (3anpochl, Xanobol) B agpec
MUHUCTEPCTBA C UCMOMb30BAHNEM CreumanbHbIX 31EKTPOHHbIX
(opM, pasMelLLEeHHbIX Ha CaunTe.

= [Tony4yaTtb MHMOPMALMIO O BpEMEHW NpuemMa rpaxaaH
PYKOBOACTBOM MUHUCTEPCTBA.

® Y4acTBOBaTb B ONpOcax, NMpOBOANMbIX MUHUCTEPCTBOM,
Hanpumep 0 KayecTBe OKa3aHUs MeAULMHCKUX YCIyr
B KOHKPETHbIX YUpeXaeHUsIX;

= [lonyyaTb akTyanbHY0 MHGOPMaLMIO O KOHTaKTaX MUHUCTEPCTBA
(TenedoHbI NS CNpaBoK, NOYTOBbLIE aapeca 1 agpeca
3NEKTPOHHON MOYTHI).

= OpopMUTb NOAMUCKY, YTOBbI B peXXnMe peanbHOro BpeMeHu
NoyyYaTb aKTyasbHYO MH(OPMALMIO O AeATENTbHOCTH
MUHUCTEpPCTBA.

= Takke BO3MOXHOCTM CaWiTa NpeayCcMaTpuBatoT UCMOIb30BaHNe
pecypca cnaboBmMaaLLmMMM N0AbMMN.

§ il 1 s 14

Puc. 25
[oCyapCTBEHHBbIV peecTp
NeKapCTBEHHbIX MpenapaToB




Ha cainte MuH3apaBa Poccum pasMelleHbl CCbIKM
Ha rocyapCTBEHHble peecTpbl, KOTOpble MOryT OblTb MOSIE3HbI
rpakaaHaM. Hanpumep, FocyaapCTBEHHbIN peecTp
NEKapCTBEHHbIX NpenapaToB, PacrofIOXXEHHbIN MO aapecy:
gris.rosminzdrav.ru

OnHOM 13 OCHOBHbIX BO3MOXHOCTEN 3TOr0 pecypca sIBNsieTcs
npoBepKa NlerafibHOCTM OTMYCKAeMbIX JIEKAPCTBEHHbIX CPEACTB.
B HEM coaep)aTCsl PErMCTPALIMOHHBIE YI0CTOBEPEHUS BCEX
peanusyeMblx Ha TEppPUTOPUN POCCMM NEKAPCTBEHHBIX CPpeACTBaXx.
B yAOCTOBEPEHUM MOXHO MOMYUYUTH CBEIEHNS O NMPOU3BOAUTENE
NEKAPCTBEHHOrO Mpenapata, B TOM YMCNIE, BCEX Er0 KOMMOHEHTOB,
03HaKOMUTbCS C hOPMOV BbINycka M CkayaTb MHCTPYKLUMIO
No NPUMEHEHMUIO.
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Puc. 26 ocynapCTBEHHbIV peecTp NpeaesnbHO OTMYCKHbIX LieH
Ha NleKapCTBEHHbIe NpenapaTbl




TaM ke MOXXHO NeperTH Mo CCbiike B [0CyAapCTBEHHbIN PeecTp
npeaenbHbIX OTMYCKHbIX LEH, KOTOPbIA COAEPXUT MHMOPMaLMIO
0 MaKCMMasIbHON CTOMMOCTU XXM3HEHHO HEOOXOAMMBIX
N BaXXHEMLUMX NeKapCTBEHHbIX NpenapaTtos (XKHBJIM).

B 3TOM peecTpe no KaXxaoMy npenapaTy CoaepXXuTcs nHgopmaums
0 HaMMeHOBaHUM NpenapaTa, OTNYCKHOW hopMe, AEUCTBYHIOLLEM
BELLEeCTBE, MPOU3BOANTENE U LIEHE, MO KOTOPOWN AaHHbIV npenapaT
[OMmKeH oTnyckaTbes. MNepedeHb XXHBJIM coaepxut 6onee coTHU
HaMMeHOBaHWI NpenapaToB, NpeAHa3HaYeHHbIX Ans obecrneyeHus
nuu, 60bHBIX reMoUInEN, MyKOBUCLIMAO30M, rMNodn3apHbIM
HaHWM3MOM, 60ne3HbIo [oLle, 3/10Kka4YeCTBEHHbIMU
HOBOO6Pa3oBaHMUAMM NMMMONAHON, KPOBETBOPHOM U
POACTBEHHbIX MM TKaHeN, pacCesiHHbIM CKIepPO30M, NnL nocne
TpaHCnNaHTauumM opraHoB U (Mnn) TKaHeK, a TaKkxXe nepeveHb
NEKAPCTB, Ha3HaYaeMbIX MO PELLEHMIO BpaYebHbIX KOMUCCUIA
MEAMLMHCKNX OpraHu3aLuni.

1 Cant ®epgepanbHOU C/yX6bl N0 HaA30py
B cpepe 3apaBooxpaHeHus Poccuiickon ®epepaumm
(Poc3ppaBHap3sopa Poccumn)
pacrnonoXxeH B ceTn MIHTepHET no aapecy:
www.roszdravnadzor.ru

Bo3MOXXHOCTW caliTa NO3BONAIOT HANpaBnsATb 0bpalleHns B
afapec cnyx6bl, B TOM uncne xanobbl, HanpMMep, Ha HapyLleHns
nopsiaka HasHayeHusl 1 BbINMCKK 06e3601MBatoLLmMX NpenapaTos.
Takke MOXXHO HanpaBuTb obpalleHne B agpec O6LecTBEHHOro
coBeTa MO 3aluTe NpaB NauneHTa B Clydasx, eciv npy nosyyeHmum
MeAMUMHCKUX YCNyr Baliv rnpasa 6biin HapyLUEHbI.




MaBHOM 0COBEHHOCTLIO caliTa Poc3apaBHaA30pa SIBASIOTCS
3M1EKTPOHHbIE YCNYrK, KOTOPbIE MOXHO MONYYUTb HA CTpaHMLIAX
CaWiTa, HanpuMep, MOUCK U3bSTLIX N3 0bpaLLeHNs NEKAPCTBEHHbIX
CpeacTB. 34ecb npeacrasieHa HbopMauns 0 HeECOOTBETCTBUN
KayeCTBa NleKapCTBEHHbIX CPeACTB, MNOCTynatoLwas B
Poc3apaBHaA30p OT BCeX yYaCTHUKOB cdhepbl 0bpalleHus
NEeKapCTBEHHbIX CPEeACTB: NpoussoanTeneit (NpeacTaBUTENbLCTBA
3apyb6eXxHbIX KOMMNaHNN-NPON3BOAUTENEN), ANCTPUOLIOTOPOB,
anTeYHbIX N MEAULIMHCKMX OpraHn3auui, rpaxkaaH, SKCNepTHbIX
opraHusauumn.

1 OpmumanbHbIM cauT MMHKUCTEpCcTBa
3apaBooxpaHeHus NMepMckoro Kpas
pacnonoxeH B cetn NHTepHeT no aapecy:
minzdrav.permkrai.ru

Cant aBnsetcs opuumanbHbiM MCTOYHMKOM MHGOpMaumnn B cdepe
34paBooOXpaHeHns epMcKoro Kpas.

Ha cante y Bac ecTb BO3MOXXHOCTb 03HAaKOMUTLCS C PEATUHIOM
MEANLIMHCKMX OpraHu3aumi MNepMckoro Kpasi, OLiEHEHHbIX B paMKax
He3aBMCMMOM OLeHKN. CKayaTb M 3anonHUTL GOPMbI 3asiBNIEHUN,
HanpasBnseMblX B MUHUCTEPCTBO UIN MeAULMHCKME YUpeXaeHUs
ANS NONyYeHns ycnyr, 3asiBfieHne Ha 0bpaboTKy nepcoHasnbHbIX
[AaHHbIX, 3as1B/IeHNe Ha onnaTty npoesaa, eciv Bbl NPOXoann
neyeHue 3a npeaenamu NepMckoro Kpas, 3asiBfieHve
Ha MoJslyYeHne crneunanm3npoBaHHOM MeanLMHCKON
LAEATENbHOCTM U BbICOKOTEXHOIOMMYHOW MEANLIMHCKOM MOMOLLW.

Taroke Bbl MOXETE NOMYYMTb Ha CalTe KOHTAKTHYIO MHGOpMaLmio,
KOTOpYto Bbl MOXeTe 1Ucnonb3oBaTh A1 0bpalleHWit

WM BOCMOb30BaTbCA 3/IEKTPOHHLIMU (hPOPMaMK 1 HAMPaBUTb
obpalleHue c canTa.




1 Cant TeppuTopmanbHoro ¢ooHaa o6s3aTenbHOro
MeAULIMHCKOro ctpaxoBaHusi lepMckoro kpas
pacnonoxeH B ceTn MHTepHeT no aapecy:
www.pkfoms.ru

Bo3moxkHocTu canta TOOMC lMepmckoro Kpasi Mo3BONAT Mosy4yaTb
AKTYyaslbHYI0 HOBOCTHYIO MHOpMaLuio 0 aedaTenbHOCTU hoHaa
n B 06nactn 06s3aTenlbHOro MeAMUMHCKOro CTPaxoBaHus,
nHbopMaumio o nopsagke paboTbl (rpaduk paboTbl, NOPSAAOK
paboTbl C 0bpalleHns MU rpaxkaaH, cxema npoesaa).

B pa3zgene «0O6si3aTenbHOE MEAULIMHCKOE CTPaXOBaHUE» MOXHO
NosTly4YnTb MHGOPMaLMIO O NpaBax rpaxkaaH B cucteme OMC,
O3HAKOMUTBLCA C MEPEYHEM CTPAXOBbIX OpraHu3aLumii, NosyunTb
aKTyanbHYIO CMpaBOYHYO MHGMOPMALIMIO O MEANLIMHCKUX
opraHu3aumsix Mepmckoro kpas, paboTatolmx B cucteme OMC,

B T.Y. HErOCY1aPCTBEHHbIX.

Oco6eHHOCTbIO caTa TOOMC lNMepMckoro kpas ABNseTca
Hannune MIHTepHeT-NpUeMHON, BO3MOXXHOCTU KOTOPOM
MO3BOJIAIOT 3aCTPAaXOBaHHbIM JIML[aM NOJTyYaTb pa3/inuHble
MH(OPMALIMOHHO-CNIPaBOYHbIEe YCJIYIY B 3JIEKTPOHHOM
Bupae:
= [TpoBepka nonmca OMC (BpeMEHHOro CBUAETELCTBA)
M NPUKPENIEHNS K MEANUMHCKOW OpraHn3aumm.
[laHHbI cepBUC NO30BNSIET NPOBEPUTL AENCTBUTENBHOCTb
nonuca OMC, a Takxe Nony4nTb MHGPOPMaLMIO O TOM, K KaKOM
NOMMKIIMHMKE AaHHbIN NONMC NPUKpPenneH. Ans Toro,
4yTo6bl MNONYyYaTbh AaHHYIO YCIyry, Heo6xoaAMMo BblbpaTb THM
nonnca B NpeanoXeHHOM NnepeyHe 1 BBECTM HOMEP MoJnca.
Pe3ynbTaToM ABNSIETCA CO0bLEHME Ha CTPAHULIE CalTa O TOM
[EeNCTBUTENbHBIN/HEAENCTBUTENBbHBIA NOIUC U HAMMEHOBAHWE
MEAMLIMHCKOM OpraHv3aummn B KOTOPOW 06CTy)XKnBaeTcs
rpaxaaHvH, obnagaTenb nosnuca.




= O6palleHns rpaxxaaH.
STOT CepBMC NO3BONSET ANCTAHUMOHHO, He BbIXOAS U3 A0Ma,
HanpaBnaTb 06palleHNst B TeppuUTopuanbHbii poHA B Cly4dasix
ecnn 6bInM HapyLueHbl Balum npaBa kak 3aCTpaxOBaHHOIo inua.
Ans Toro, 4tobbl HanpaBuTb 06paLleHne HeobxoaNMO BBECTU
B cneimanbHble hopMbl cBou AaHHble (O.U.0., agpec MecTa
XWUTENbCTBA, KOHTAKTHbIN TenedoH), a 3aTeM HanucaTb CyTb
obpatleHus.

= 335B/1IEHNE B CTPAXOBYIO MEANLIMHCKYHO OpPraHv3aumio.
[aHHas ycnyra npegHasHayeHa Ans HanpasneHus obpalleHuns
B afpec Bawew cTpaxoBon MeanumHckon opraHmsauum (CMO)
B Cy4yasix, ecnu y Bac BO3HMKIM NpobneMbl C NONy4YeHNM
MEAMUMHCKUX YCYT B MEANUMHCKON OpraHv3auum, uan ecnm
Balu nonuc npusHaH HeAENCTBUTENbHbIM.

1 CanTbl yupexxaeHui 3qpaBooOXpaHeHuUs

Y 60MbLUMHCTBA YYpeXaeHni 30paBoOOXPaHEHNS eCTb
oduUManbHble canuTbl B CETU MHTEPHET. BO3MOXHOCTM CalToB
NO3BONIAIOT NOSyYaTb akTyanbHYO MHGMOPMaLMIO O NopsiAKe
paboTbl yupexaenus (rpadpuk paboTbl, NpaBuna 3anucu
Ha npueM/npasuaa rocnnuTanmMsaumm, KOHTaKTHbIE AaHHbIe
N cxeMy npoesaa). Takke Ha carTe yupeXxaeHust 34paBooOXpaHeHMs!
MOXXHO MOMYYMTb aKTyanbHy MHMOpMaUMIO 0 nopsiake
NPOX0XAEeHUS AUCraHCepm3aLmm, OCTaBUTb CBOWU MOXenaHus,
KOMMEHTapUKN 1 3aMeydaHms K KadecTBy 06Cy>XMBaHUS
B MeANLIMHCKOMN OpraHM3auumn Uan HanucaTtb obpalleHne
rnaBHOMY Bpayy. AKTyasbHbl€ afipeca CauToB yUpeXaeHUI
31paBOOXPaHEHNsI AOCTYMHbI Ha carTte TOOMC lMepMcKoro kpast
B pasaene «PeecTtp MeanUMHCKMX OpraHM3aummn>:
www.pofoms.ru




1 DJIEKTPOHHbIW cepBUC «JINUHbIX KabMHeT naumeHTa» -
3TO (PaKTUYECKM NIMYHAsA CTPaHMLUA naumMeHTa B cetn MHTepHeT.
OH pa3paboTaH ¢ Lenbio obecneyeHnst B3aMMoaencTBums
rpakaaHMHa ¢ MeANLMHCKMMK OpraHmn3aumsMm
M NeYyawmum Bpayom.

B NMepmckom kpae JinuHbi KabuHeT naumeHTa byger
peanusoBaH B paMKax o6HoBneHHOro EguHoro
MeAMLIMHCKOro NopTana, rae 3a UCKJIIDUEHUEM YiKe
paboTarouiero cepeuca «3anucb Ha NpPUeEM K Bpauy>»
6yayT peann3oBaH HOBbIE YC/1yIM JIMMHOIO KabuHera.
K HMM oTHOCATCA:
= JN1eKTPOHHasA MeanunHckas kapTa (3MK).
OMK - MaccuB faHHbIX O COCTOSIHUM 340POBbS NaUMEeHTa
M Ha3HaYEHHOM JIeYeHUN, KOTOPbIA XpaHUTCS M 0bpabaTbiBaeTcs
B 3/IEKTPOHHOM BUAE.
3T0 (paKTUYECKM MEAMLIMHCKAS KapTa, K KOTOPOW Mbl MPUBBIKIN
C NETCTBA, TO/IbKO OHA HaXOAMTCA Ha CneLuanbHOM 3/1IEKTPOHHOM
pecypce u AOoCTyn K HEN MOTyT MOMYyYUTb TONbKO NauneHT
1 Bpay. VIHdopMaumsi, XpaHAaLAaaca TaM, BKIOYAET 3aKIH0UEHUS
CNEeLUManCcToB, MEANLIMHCKME HAa3HAYEHNS, AaHHbIE O BbINMMCAHHbIX
N OENCTBYIOLMX BONTbHUYHBIX INCTAX, NepeYeHb 3NEKTPOHHbIX
KOMWI MMEIOLLIMXCS PELIENTOB, NepeYeHb OKa3aHHbIX
MEANLIMHCKUX YCNYT.
» [IHEBHMKM NaLMEHTA.
J1aHHbIN cepBUC NMO3BOMUT CaMOCTOSITENIbHO BECTU HabntoaeHust
3a COCTOSIHME CBOEMN 340POBbSl M BHOCUTb 3TN [laHHbIE B CUCTEMY,
YTO B AaNibHEMLLEM MO3BOSIUT Bpayy yAaneHHO CNeanTb
3a NOKas3aTensiMM 1 B CJTydae Yero AaBaTb PEKOMEHAALNN
MO NIEYEHUIO UM KOPPEKTUPOBKE NleyeHmns. Tak, 34eCb MOXHO
(bmkcMpoBaTb YPOBEHb Caxapa B KPOBM, AaBNEHUE, NYIbC,
TeMmnepaTtypy Tena v T.A.




= [INCTaHUMOHHOE B3anMOENCTBUE NALIMEHTA U YUPEXAEHUS.
B kabuHeTe MOXXHO Nony4MTb MHPOPMALIMIO O FOTOBHOCTH
pe3ynbTaToB N1abopaTOpHbIX aHaNN30B MM UCCNEeA0BaHMUNA,
3aKa3aTb CMpaBKy MW BbIMUCKY M3 KapTbl MaUWeEHTa, yaAaneHHO
Moy4aTb KOHCYNbTaLUMM OT JIeYaLLEro Bpaya, a Takoke pasnnyHble
pPEKOMEHZALMM MO NIEYEHNIO U NPOPUNAKTUKE 340POBbSI.
Takxe 34ecb MOXHO byaeT 6e3 ycunuii HanpaensiTb 0bpaLleHns
B a4pec yypexaeHusl, B T.4. Xanobbl.

Caunt Cnyx6bl HaxoaMTCs B ceTu MHTepHET no aapecy:
www.patient-help.ru

Ha caiite Bbl MO)keTe:

= O3HAaKOMMUTbCS C MaTepuanaMm Nno TEMe 3/1IEKTPOHHOI0
3ApaBOOXPaHeHNs, pa3paboTaHHbIMKU 3KCrepTamMm

= Cny»6bI03HaKOMUTLCS C METOAMKAMU, KOTOpPbIE MOMOryT BaM
pa306paTbCa B MOTyYEHUM 3MEKTPOHHbBIX YCIYr, @ Takxke 3almTe
npaB MaLuMeHTOB

= O3HAaKOMUTLCS C NyyLlen NpaKTUKON B cchepe 3NEeKTPOHHOIO
34paBOOXPaHeHNS

= O3HAKOMUTLCS C CyaebHON NpaKTUKoN B cchepe 3almnThbl
npaB NauMeHToB

= Cka4yaTb 06pa3Lbl anob v 3asiBNeHNUN.




1 [AINCTaHLMOHHOE B3auMogencrame
B cchepe 3apaBOOXpaHEHUs

B HacToALMN MOMEHT B 3/paBOOXpPaHEHUM ANCTAHLMOHHbIE
opMbl B3anMoaencTBUsi NMpUobpeTatoT 0cobyo 3HAYMMOCTb.
Tak, Hanpumep, Npu NONyYeHUU OTAENbHbBIX FOCYAapPCTBEHHbIX
ycnyr B cdepe 34paBooXpaHeHnst TpebyeTcs npeaocTaBneHme
pe3ynbTaToB 06C/eA0BaHMIN, aHaNM30B, BbINNCOK 13 aMOyNaToOpHbIX
KapT, MEAMLMHCKUX CMPaBOK N 3aK/THOUYEHNS MO 3N1EKTPOHHOM
noyTe unun akcy, T.K. MECTO OKa3aHUsl MEAVULIMHCKOM MOMOLLM
HaXoAMUTCS 3a4acTylo AaneKo OT MeCTa XUTENbCTBA MauneHTa.

K HUM oTHOCATBLCA:

= HanpaBneHne Ha oKa3aHWe BbICOKOTEXHOIOMMYECKOM
MEANLIMHCKOW MOMOLLM

= HanpaBneHuns Ha okasaHue crneumanm3npoBaHHOM
MeAULIMHCKOM NMOMOLLU

= HanpaBneHne AOKYMEHTOB rpakaaH, NoABEpriLnXcsl
BO3AEMCTBMIO paaMaLmnn, Ha PaCCMOTPEHME B MEXXBEAOMCTBEHHbIN
3KCMEPTHbIN COBET MO YCTAaHOBIEHMIO NMPUYNHHOM CBA3M
3aboneBaHns, MHBaNIMAHOCTN U CMEPTU C paAnaLNOHHbIM
BO3AENCTBUEM

= HanpaBneHne Ha CaHaTOPHO-KYPOPTHOE NleYeHmne
W paa apyrux ycnyr

B cBsi3n ¢ 3TMM 0CcO6eHHO adKTyaJlbHbIM CTAHOBUTCA BOMPOC
OCBOEHUA (bOpM ANCTaHUMOHHOIo O6paLLI,EHMF| B roCcyaapCrBEHHbIE
1M MyHUUUNabHblE OPraHblynpaBi€HNA 34PaBOOXPaHEHNEM
N ydpexaeHus, npeaocrasndarowime MegMUNHCKYHO NMOMOLLb.




BsanmoaencTBmMe OpraHoB BJIaCTU U YUYPEeXXAEHUN

C rpakaaHaMm MOXXHO pa3aenuTb Ha ABe (popMbil:

= [laccuBHas - MHOOPMUPOBaHME Ha canTe, MHhOopMaLS,
pasMeLleHHas Ha MHPOPMAUMOHHBIX CTeHAaX, MH@opMaums,
pacnpocTtpaHseMas CMU u T.4., TO eCTb MHGopMaLuus,
He TpebyioLas peakunm co CTOPOHbI OpraHa BnacTu
WK ydpexaeHus, Nnosly4YeHns oTeeTa.

= AKTVBHas - MHPOPMMpPOBaAHUE MO 3anpocy, OTBETHI Ha Xanoby,
noslyyeHne pesynbTaTa obpalleHurst 3a YC/yron u T.4., To ecTb
pe3ynbTaToOM B3aMMOAENCTBUS AO/MKHA CTaTb Kakas-nnbo
peakuns nnu OTBeT.

OpraH rocyaapCTBeHHOM BNacT! UM MECTHOMO CaMOynpaB/ieHus
B 006513aTe/IbHOM MOpsiIKE AO/MKEH AaTb OTBET Ha obpalleHne
B TeueHne 30 aHeN. B UCKNOYMTENBHBIX CTyYasX pyKoBOAUTESb
opraHa BnacT¥ MOXET NPOASIUTb PacCMOTpPeHUe obpalleHust
ewe Ha 30 gHen.

OpraH BN1acTu He flaeT oTBeTa Ha ob6pauleHue:

® C/IM He yKa3aHa aMunmst 06paTmBLIEroCs 1/MNM NOYTOBbLIN
aApec UK aapec 3NeKTPOHHOM NOYTbI, Ha KOTOPbIN MOXHO
HanpaBWTb OTBET;

= ecniv obpaLleHve He NoAAAETCs MPOYTEHMUIO;

= €C/IN B MMCbMEHHOM 06palleHnK rpaXKaaHuHa CoOAEPXUTCS
BOMPOC, Ha KOTOPbIN €My HEOAHOKPATHO AaBa/IMCb MUCbMEHHbIE
OTBETbI MO CYLLUECTBY B CBSA3M C paHee HanpaBisieMbIMM
obpalleHnsMmn, n Npy 3ToM B 06paLLeHn He NPUBOASTCS
HOBble A0BOAbI UM 06CTOATENbCTBA.

Ecnu oTBET Mo CyLecTBY NOCTaBIEHHOro B obpalleHnn Bonpoca

He MOXeT 6bITb AaH 6e3 pa3rnaleHns cBeAeHWN, COCTaBSIOLMX

roCyAapCTBEHHYIO UM UHYIO OXpaHsieMyto eaepasnbHbIM 3aKOHOM

TalHy, rpaXkaaHuHy, HanpaBMBLLEMY 0bpalleHne, coobluaeTcs

B HEM BOMpOCa B CBA3M C HEAOMYCTUMOCTbIO pa3ralleHns
YKa3aHHbIX CBEAEHUM.

0 HEBO3MOXXHOCTU AaTb OTBET MO CyLWECTBY NMNOCTaBJIEHHOIO




MucbMeHHOe obpalleHne AO/HKHO CoAepKaTb:

= HavMeHOBaHWe rocyAapCTBEHHOrO OpraHa UM opraHa MECTHOro
caMoynpaBJieHusl, B KOTOpble HanpasnseT NUCbMeHHoe
obpatleHue, nnbo hammnnio, NMsi, OTYECTBO COOTBETCTBYHOLLENO
LAOMHKHOCTHOMO NMua, b0 AOMKHOCTb COOTBETCTBYIOLLEro nmua

= Gamunuio, UMs, oT4ecTBO (NocneaHee — Npu HaanymK)
obpaTtuBLUerocs rpaxaaHvHa

= [1oYTOBbIM aApec, N0 KOTOPOMY AO/KHbI ObITb HanpaB/eHb
OTBET, YBeIOMJIEHME O nepeagpecaunn obpalleHus

= CyTb NpeanoXxeHus, 3asBneHuns uim xanobbl

= JTnyHyto noanuce 1 aaty

NMucbMeHHble o6paleHnst MoryT 6bITb HanpasB/ieHbl

Mo pas/IM4yHbIM KaHaJlaM CBSA3M:

= 1o noyte (NpPOCTOE, 3aKa3Hoe, C YBEAOM/IEHMEM O BPYYEHUM
nnn 6e3 yseaoMneHust 0 Bpy4eHum)

= Pakcom

= [0 2/1€KTPOHHON noYTe

= Yepe3 popMbl 06paTHON CBA3M Ha NopTasie opraHa BnacTu
WK yupexaeHus

= Yepes nopTan rocyaapCTBeHHbIX ycnyr — gosuslugi.ru

Fae MOXXHO HaWTHU NOYTOBbIW aApec, aapec 3/IEKTPOHHOMN
nouTbl, HOMep (pakca opraHa B1aCTU UM yupexxaeHua?
= Ha caiTe opraHa BlacTn UM y4peXxxaeHus

= B TeKCTe aAMMHUCTPATUBHOIO periaMeHTa

= Ha noptane k-vrachu.ru

= Ha nopTane gosuslugi.ru

= TenedOoHHbIX N aApPEeCHbIX CNPaBOYHUKaX

YacTb rocyaapCTBEHHbIX YCNYr B cpepe 31paBoOXpaHEHMS
3NEKTPOHU3MPOBAHbI. B 4aCTHOCTW, MOXHO MONY4YUTb HanpaBneHNe
Ha NPOXOXAEHNE MEeAMKO-COLIMANbHOM 3KCNEPTMU3bI
WY HanpaBieHWE Ha NOJTyYeHWe OTAENbHbIX BUAOB
MEANLIMHCKOWN MOMOLLM.




Mpu nogave 3asB/IeHUA HA NPeAOoCTaBJ/IEHUN

rocyAapCTBeHHON / MyHULMNANIbHOWU YCNyrun

Heo6xoAMMO yunTbiBaThb:

= OOpMbl 3asIBIEHNIA YPE3BbIYANHO PA3HATCS, B TOM Uncne
N TpeboBaHMS K UX 3aNOSTHEHMIO

= CpOKM NpeaoCTaB/IEHNS YCNYT peErfaMeHTUPYOTCS OTAENbHbIMU
3aKoHOAATENbHBIMM aKTaM1 UM UHBIMUM HOPMAaTUBHbLIMU
NpaBOBbIMN aKTaMM

[N nonyyeHust yciyr B 3/IEKTPOHHOM BuAae TpebyeTcs, Kak

NpaBuo, Hannyme 3NeKTPOHHOM umdposor noanucu (ALM).

O6>xanoBaHua aoencrsun /6esnencremna

OpraHoB rocyfapCTBEHHOM BJIaCTU WM MECTHOIo

caMoyrnpasJieHMs1 MOXXHO pa3fiesiuTb Ha 2 Tuna:

= O6>xanoBaHus aencTeui (6e3nencTems) opraHoB BlacTu
B CBSI3M UCMOJSIHEHNEM TEX UMM UHBIX (PYHKLMIA UM NOTHOMOYMIA
opraHa BfacTu, He CBSI3aHHbIX C NpeJoCTaBieHneEM
roCy4apCTBEHHbIX/MYHMLMNAAbHBLIX YCIyr (B AAHHOM Cy4yae
pacnpocTpaHaloTCca HOpMbl 59-M3 «O nopsake pacCMOTPEHUN
obpalleHuit...» 1 paccMaTpuBatoTcs B TedeHue 30 aHen,
B UCKJTIOUUTENbHBIX CyYasx C npoaneHnem Ha 30 aHen).

= Ob6xanoBaHus aencTeni (6e3nencTems) opraHoB BNacTu
B CBSI3M C NpeAoCTaB/IEHNEM rOCYAAPCTBEHHbIX/MYHULMNANbHbIX
ycnyr (B 4aHHOM Cllydae pacrnpoCTPaHSOTCS HOPMbI
210-03 «O6 opraHuzauun NpefocTaBneHuns...»).

B cnyuae o6)xanoBaHus aencremm (6esgencremsn)
OpraHoOB BJ1aCTU B CBSI3U C NpeAoCTaBJ/IeHUeM
rocyAapCTBeHHbIX/ MYHULMNAJIbHbIX YC/IYT YCTAaHOBJIEHbI
cneaylowme CpoK1M pacCMOTpeHUn xanob6:
= B cnyyae o6>anoBaHusi 0TKa3a opraHa B NpuemMe A0KYMEHTOB
y 3asBuTeNs NMMbo B UCMpaBEHUM AOMYLLUEHHbIX ONeYaTokK
1 OLUMOOK MK B Cllydae 06)kanoBaHNsl HApYLLEHWS! YCTAHOB/IEHHOIO

= B ocTanbHbIX Cny4Yasix — B TedeHme 15-Tu aHen.

CpOKa TaKuX UCNpaBNeHNA — B TeYeHUe 5-Tn aHeN.




XXano6y MO)XHO noaaThb:

= JIn4HO B OpraHe BnacTu

= B MOL| (No BceM BO3MOXHbIM KaHasnaMm)

= Mo noyte (NpoCToe, 3aKasHoe, C YBEAOMIEHNEM O BPyYEHUU
nnu 6e3 yBeJoM/IEHNS O BPyYeHUU)

= PakcoMm

= [10 3N1EKTPOHHOMN noyTe

= Yepes nopTtan AUCTaHUMOHHOIO 06XanoBaHus —
do.gosuslugi.ru.




Ang 3aMETOK




Anga 3aMETOK




Ang 3aMETOK




Anga 3aMETOK




Ang 3aMETOK




MOO «O6LecTBO pasBuTuA
NPOAYKTUBHbLIX UHULMATUB»

/i3gaHve HaneyaTaHo Ha CpeacTBa NpoeKTa
Ob6beanHeHHas obliecTBeHHas cny>ba noaaepxku
noslyyaTenei 3MeKTPOHHbIX FOCYAAPCTBEHHbIX (MyHULMMANbHbBIX) YCyr
B chepe 3apaBOOXpaHEHNS.
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